Tips & Tricks Weekly

New Referrals

We have added two new referrals in Touchworks.
1. Urogynecology Referral (Pt to see Dr. Huffaker’s office)
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The Urogynecology Referral (Pt to see Dr. Huffaker’s office)order will be created as status “Hold For—
Urogyn Scheduling”. It will go directly to Urogyn on a worklist to review and contact the patient. The refer-
ral clerk or referral nurse in your office will not need to work it. Itis available at all locations.

The other referral - Urogynecology Referral would be best for an external, non ETSU provider.

We have also added a new lactation referral at all 3 Family Medicine locations and Elizabethton

Pediatrics.

2. Lactation Referral (Pt to see ETSU Lactation at JCOB)
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The Lactation Referral (Pt to see ETSU Lactation at JCOB)order will be created as status “Hold For—ETSU
Lactation Scheduling”. It will go directly to the OB-Gyn office in Johnson City on a worklist to review and
contact the patient. The referral clerk or referral nurse in your office will not need to work it.

The other referral —Lactation Referralwould be best for an external, non ETSU provider.

Please note that Dr. Hamdy’s (ETSU Osteoporosis) office is longer scheduling new appointments.
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