Tips and Tricks Weekly

Rx Renew Requests V22

EHR Touchworks V22 Upgrade Go Live 8/28!
Tasks View is going away.
Inbox only in V22.

¢ Rx Renew Requests are from the pharmacy. ¢ They can be useful and also annoying.

¢ They must be answered, Approved or Denied. + Will appear inline on the Inbox view in V22.
Otherwise, the pharmacy will keep sending
them.

Rx Renew Request tasks can be worked from the Inbox screen.

Click Approve or Deny at the bottom right.
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~ DEPO-ESTRADI MDV 5MG/ML ¢ RxRenew Change Requests

INJECT 0.2ML INTRAMUSCULARLY WEEKLY DISCARD 28 DAYS AFTER FIRSTUSE

Days: 28 Q't:‘,gr'.\ (Milliliter) Refills: 2 DAW: No are message from the pharmacy
Lastir\\sgg Z‘??jna(tlgisiﬁ%ui?;?rm Written: 28d ago 28-Jun-2023 Indlcatlng Why the prescrlptlon
Last Dispensed: 28d ago 28-Jun-2023 First Recorded ’ .
St ot — Wasn'tfilled such as out of
Reason for Out of Stock Change: DEPO-ESTRADI MDV 5MG/ML is unavailable. To prescribe an alternate please respond with appropriate changes or comment to Pharmacy StOCk, needs PA, Or needs Clarl—

Notes from Pharmacy: -

fication.

@® DEPO-ESTRADI MDV SMG/ML O NOT ENTER
ASKS AS ENTERED
N ERROR, PLEASE

Change not apprepriate

PLEASE UPDATE FOR ANY MEDICATION CHANGE X Millilite. *| Medication denied at patient request

Days Qty Refills Medication neve ibed for patient
Milliliter b 2

No attempt will be made to obtain Prior Authorization

Notes from Pharmacy: DEPO-ESTRADI MDV 5MG/ML is unavailable. 1| Patient needs appointment comment to Pharmacy

Patient never under provider care

~ Pharmacy “ Pres| patient no longer under provider care
CAREMARK PRESCRIPTION SVC-CHI McDy
1780 WALL STREET CEB | Patient should contact Provider first
MOUNT PROSPECT, IL 60056 3291 patient unknown to provider

Phone: (800) 824-6349 John| H E L P TEAM
Phor Prescriber not associated with this practice or location .

Request already responded to by other means (e.g. phone or fax)
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