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Typing in the Call Pt with Results box will trigger a delegated task to the nurse.  The nurse will 
be able to see the message that you type in this field on the task. 

 
Typing in the Schedule Results F/U box will trigger a task typically to the clerical staff, depend-
ing on clinic workflows, to call and schedule an appointment. 

 
If the patient needs a follow up appointment due to abnormal labs, please choose Call Pt with 
Results, instruct the nurse to inform patient of labs, and then the nurse can transfer the call to 
the appointment team to schedule a follow up appointment.  

 
Clicking the Mail Results To Patient box will trigger a task to print and mail the Result Note. 

The patient will be able to see the message that you type in Message To Patient Field 

. 
 

 

 
 
 

NURSES MUST WORK DELEGATED TASKS! DON’T ENTER TASKS IN ERROR!  
 
 

Tips and Tricks Weekly 

Creates a Results Note that shows up in 
the Chart and Notes sec on and can be 
mailed to the pa ent. Depending on 
clinic workflows, some providers will be 
required to Sign the note, some provid-
ers will automa cally sign when Verify 
selected.  


