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Supported browsers

The following browsers are supported by FollowMyHealth™ Patient Access.

Microsoft® Internet Explorer® 8.0 or later
Moxzilla Firefox® 2.0 or later

Google Chrome™ 4.0 or later

Apple® Safari® 3.0 or later
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Patient Access user logon

Log on as existing user

You can log on as an existing user after you have registered and have a user ID and password.

1. Access the FollowMyHealth™ logon window in 1 of 2 ways.
> Use your provider's custom FollowMyHealth™ located at a subdomain URL.
> Use the default FollowMyHealth™ URL at https://www.followmyhealth.com/patientaccess.

Log In opens.

',/' A ¥ = \]

&

FollowMyHealth 4,

Universal Health Record

Welcome to FollowMyHealth™, an innovative health engagement solution
that empowers patients to take a more active role in managing their care.

FollowMyHealth is used by tens of thousands of physicians as the “power”
behind their hospital or clinic’s specific patient portal,

Whether you’re looking to keep an eye on your weight, monitor your blood
pressure, or manage a chronic condition, FollowMyHealth is the tool for you!

Log In

Create an Account

Help | Espariol

v

2. Click Log In.

Log In opens with a selection of account logon methods.
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Avallable on the
D App Store
GETIT ON

> Google play

—Log In

FollowMyHealth 4,

Universal Health Record

Welcome to FollowMyHealth™, an innovative health engagement solution
that empowers patients to take a more active role in managing their care.

FollowMyHealth is used by tens of thousands of physicians as the “power”
behind their hospital or clinic’s specific patient portal.

Whether you're looking to keep an eye on your weight, monitor your blood
pressure, or manage a chronic condition, FollowMyHealth is the tool for you!

Select your account login method or Go Back.

B GBaelrc

Help | Espanol 4

Figure 1: Log In window with authentication

3. Click your preferred logon authentication method.
You set up a primary authentication method when you first activated and registered your
account. If you want to use FMH Secure Login, but have already logged on using an alternate
logon method, you can create a FMH Secure Login and use that as your primary authentication
method. To add another authentication method, including FMH Secure Login, go to My
Account > Preferences > Login Preferences.

Your authentication method logon window opens.

4. Enter your user name and password and click Log in.
FollowMyHealth™ Patient Access opens.

10
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Get started as a new user

) ‘ Hello Beth My Account v Espaficl
FollowMyHealth 4,
— U0iversal Health Record O — ho I A 1ledl . AL, e o .
Health Summary Appointments
Age 43 Search: [: '--H""‘“‘

Gender Unspecified
Upcoming | Past Other

You have no upcoming appointments.

Action Center

4 You have 1 unread email in your mailbox.
& You have not connected to any healthcare providers! x Receni AC‘thtY
{ Previous Page 10of 1 lex
g iy v
& You haven't set your address in your confact information. x
@ You joined FollowhyHealth™, x
A\ You haven't validated your cellphone number. " IS

Figure 2: Patient Access

Get started as a new user

To get started with the FollowMyHealth™ Patient Access, you are sent an email invitation. The
email contains an individualized link to the FollowMyHealth™ Universal Health Record logon
window, where you can activate your account, select or create a primary logon method, and access
your account for the first time.

Register a new account

The email invitation sent to you from your provider's organization provides a link for you to start
the registration process.

You register your account by creating a new account or adding a connection to an existing account.

From the email, click the Register for FollowMyHealth link.
Your provider's FollowMyHealth™ logon window opens.
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Note: Organizations can customize the portal logon window. The graphics, colors,

and text might look different, but Add This Connection and Create Account are
always displayed.

Create an
Account

Add This Connection

> Click Create an Account if you do not have an existing FollowMyHealth™ account.

> If you already have a FollowMyHealth™, click Add This Connection.

Create an Account opens, or the Invite Wizard starts and Connect your account Step 1:
Welcome opens.

Create a new account

If you did not receive an invitation from your provider, but want to become a FollowMyHealth™
user, you must create an account.

1. From the FollowMyHealth™ logon window, click Create an Account.
Create an account opens.
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Get started as a new user

Create an account

With FollowMyHealth you can manage your health information and
communicate with providers in a secure, online environment — 24 hours a day / 7

days a week. Once you create your account, you will be prompted to search for
and connect with available providers in your area.

Motifications Email @D Zip Code

Cell Phone Number

First Name
(optional)
Last Name Home Phone Number
(optional)
Date of Birth Social Security
(mm/dd/yyyy) Number (optional)

Please check the account information you've entered above, and review the
Terms of Service below:

4 Allscripts

m s

FollowMyHealth Universal Health Record
Terms of Use

Welcome to the FollowMyHealth Universal Health Record. All users of this web site, as well as the
FollowMyHealth Universal Health Record and all related products and services (collectively, the
"Service") are subject to the following terms and conditions of use (these "Terms of Use"). Please read
these Terms of Use carefully before accessing or using any part of the Service. By accessing or using
the Service, you agree that you have read, understand and agree to be bound by these Terms

By clicking on 'l accept’ below you are agreeing to the Terms of Service above
and the Privacy Policy (updated )

| Decline

Enter the applicable information in the boxes.

Notifications Email

Specifies an email address where you can receive notifications regarding your health record.

First Name

Specifies the first name of the account holder.

Last Name

Specifies the last name of the account holder.

April 10, 2014 | Allscripts Software
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Date of Birth

Specifies the account holder's date of birth.
Zip Code

Specifies the ZIP Code of the account holder.
Cell Phone Number

Specifies the cell phone number of the account holder. This is optional.
Home Phone Number

Specifies the home phone number of the account holder. This is optional.
Social Security Number

Specifies the Social Security Number of the account holder. This is optional.

3. Read the terms of use and click | Accept.
Select a Login Method opens.

Select a Login Method

Click the FMH icon to

crecle @ wsername and of log in by choosing an existing accownt
poassword
[ | [ "J [ L.,- f b
- o F Y
Help | Espafiol

If you are a first-time user, you must select an authentication method.

Connect an existing FollowMyHealth account
You can connect an existing FollowMyHealth™ account to another healthcare provider's patient
portal.

Before you begin
You must have an email invitation from the healthcare provider to join the patient portal.
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Get started as a new user

This process registers your account with the healthcare provider patient portal and enables you
to log on to the provider's patient portal.

This task has 6 steps.

1. From the FollowMyHealth™ logon window, click Add This Connection.
The organization's logon window opens.

Log In

st your DCCOund logen mahod of

i
3 ] =
9 6Hae #C

2. Select an authentication method and log on with your existing FollowMyHealth™ account
credentials.
The Invite Wizard starts and Connect your account Step 1: Welcome opens.

Connect your account

Step 1: Welcome

Welcome Jardogss,

These scraens will take you through the S-step process of connecting your Unlversal Haalth Record
ta Cenfral IL Hadalth Systems. Pleqse allow sufficient time to comg this process from start to finish.
If your session is intermupted, you will be asked fo start agaoin from the beginning.

Flease click "Next” to continue.

The progress bar represents the step you are on in the account connection process.

3. Click Next.
Connect your account Step 2: Enter Invite Code opens.

April 10, 2014 | Allscripts Software 15
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4,

5.

Connect your account

Step 2: Enter Invite Code

This code i o secret between yow and ihe heclih care previder you are connecling te. Often, it is either the ot fow
cigits of your social security number or your yeor of bifh [yyyy), For mere informalion. consull your imdiation email or
contact this health care provider,

Enter the invitation code that you received in the invitation email and click Next.

Note: The code is usually the last 4 digits of your Social Security Number or your

birth year. If you do not know your invite code, contact the healthcare organization
who invited you.

Connect your account Step 3: Accept Terms of Service opens.
Connect your account

Step 3: Accept Terms of Service

Please review the terms of service below

FollowMyHealth Universal Health Record

Terms of Use

i\-\p'el-:orne to the FollowMyHealth Universal Health Record, All users of this web site, the FollowMyHeaith Universal Health Record and all related products and
|services (collectively, the "Service™) are subject to the following terms and conditions of use (these "Terms of Use”). Please read these Terms of Use carefully
|before accessing or using any part of the Service, By accessing or using the Service, you agree that you have read, understand and agree to be
|bound by these Terms of Use, as amended from time to time, and agree to be bound by Jardogs’ Privacy Policy, which is hereby incorporated into
these Terms of Use. If you do not wish to agree to these Terms of Use, do not access or use any part of the Senice

By clicking on | Accepl below you aré agreeing o the Terms of Service above and he Privacy

Click I Accept to accept the terms of service for your healthcare provider.

Note: You must accept the Terms of Service. You can also access the Privacy
Policy on this step by clicking Privacy Policy.

Connect your account Step 4: Release of Information opens.
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Connect your account

Step 4: Release of Information

Flease review this Release of information and click "l Accept” or 'l Decling” below,
FollowMyHealth
Release of Information Authorizatior

By signing where indicated below, | hereby authorize:

All data and health information about me maintained by Central IL Health Systems related to the following types of records or information:

6. Click I Accept to release your healthcare record to FollowMyHealth™.
You must accept the Release of Information. The Release of Information permits
FollowMyHealth™ to obtain and store your medical information from the organization. If you
decline, your medical information is not obtained from the organization.

Connect your account Step 5: Upload Health Record opens.

Connect your account

Step 5: Upload Health Record

P naaon
nn:ub

Results of this task
When the upload is complete, your account is connected to FollowMyHealth™ and the Home tab
is displayed.
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Register as a proxy

If a patient requires a proxy, an email invitation is sent to the proxy and the proxy must create an
account or log on with their existing FollowMyHealth™ credentials.

This task has 7 steps.

1. Click the FollowMyHealth™ invitation link in the invite email received from the organization.
Log In opens.

N

FollowMyHealth 4,

Universal Health Record

Welcome to FollowMyHealth™, an innovative health engagement solution
that empowers patients to take a more active role in managing their care.

FollowMyHealth is used by tens of thousands of physicians as the “power”
behind their hospital or clinic’s specific patient portal.

Whether you're locking to keep an eye on your weight, monitor your blood
pressure, or manage a chronic condition, FollowMyHealth is the tool for you!

Lod.ln

Create an Account

- Help | Espafiol 4

The progress bar represents the step you are on in the account connection process.

2. If you have an existing FollowMyHealth™ account, log on with your credentials. If you do not
have an account, click Create an Account, create the account, and then log on.
The Invite Wizard starts and Register as Proxy opens after you log on.
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Register as a proxy

Step 1: Welcome

Welcome Jardogss,

You have been inviled t & access | I wehilds frtest's Universal Health Record. These
»ens will take you throl > &estep p ing to his/her Universal Health Record.
152 allow sufficient fime to compléete this process from start to finish. If your session is infermupled

you will be asked o start again from the beginning.
Please click "Next” to confinue.

3. Click Next.
Register as a proxy Step 2: Enter Invite Code opens.

Register as a proxy

Step 2: Enter Invite Code

T 0 o v Dy’ g %l Wl P00 e bl s o oo ey Wi, P 1 o Tl W5y i B
gkt of oot wotic] security nembar o ol vaar o Brh [yl Por moss imlammnafion, connul wourimdicfion anal or
Caphnd | Py Bale2aiTy Lo el

4. Enter the invite code that you received when you requested proxy access and click Next.
If you do not know your invite code, contact the healthcare organization who invited you.

Register as a proxy Step 3: Release of Information opens.

Register as a proxy

Step 3: Release of Information

April 10, 2014 | Allscripts Software 19
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Click I Accept to release the healthcare record to the healthcare provider.

: This step is only presented to the first proxy user for a patient. All subsequent
proxy users are not presented with this step.

Register as a proxy Step 4: Authorized Individual Acceptance opens.

Register as a proxy

Step 4: Authorized Individival Acceptance

Click I Accept to authorize individual acceptance.
You must accept Authorized Individual Acceptance for the patient you are a proxy for. This
authorization details what access is authorized for proxy.

Register as a proxy Step 5: Authorized Individual Authorization opens.

Register as a proxy

Step 5: Authorized Individual Autharization

Click I Accept to authorize individual authorization.

You must accept Authorized Individual Authorization for the patient that you are a proxy

for. This authorization details what access is authorized for proxy. You are only prompted to
perform this step if the patient is not able to create his or her own FollowMyHealth™ account.

Connect your account Step 6: Upload Health Record opens and the healthcare record is
uploaded. When the upload is complete, the Home tab is displayed.
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Connect your account

Step 5: Upload Health Record

Shnnann
nn:nb'

Select an authentication method

You can log in using authentication methods including FMH Secure Login, Facebook, Google,
Yahoo!®, Microsoft® Windows® Live ID, or Cerner Health.

Attention: Logging in with an authentication method other than FMH Secure Login only
authenticates you to FollowMyHealth™. Your login information is not shared between
FollowMyHealth™ and these authentication providers. FollowMyHealth™ does not have
access to your password.

1. To use FMH Secure Login, Facebook, Google, Yahoo!®, Microsoft® Windows® Live ID, or
Log in

Lewect e DO g mamod of Do

8/ @Be <

Cerner Health, click the respective icon ( ).
The application logon window is displayed for the application icon that you clicked.

2. Log on to the application using your existing account or click @ to create a user name and
password.
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You can create your own unique user names and passwords for accessing FollowMyHealth™
Universal Health Record by creating a FMH Secure Login account.

To use FMH Secure Login to log on to the FollowMyHealth™ portal, you must first create a
FollowMyHealth™ secure logon account.

FMH Secure Login registration is separate from FollowMyHealth™ registration, but is integrated
into the invitation acceptance process for first-time users who want to create a unique authentication
account.

: If you are using another authentication method and want to add FMH Secure Login,
from the dashboard, click My Account > Preferences > Login Preferences.

From FollowMyHealth™ logon window, click @
Create FMH Secure Login opens.
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&

Create Your FMH Secure Login

Already have a FMH Secure Account? Click Here to log in

Create Your Username

Username must begin with a letter and may not contain spaces or special characters

Create Your Password

Confirm Passward

Email

Confirm Email

| Continue |

Password should be at least & characters in length, and include at least one numeric and one special character, such 2z |@#I%4 8-

s is where we will send future communications regarding w MH Secure Login account. including resetting forgotten

Enter information in the boxes.

Username

Specifies a user name. User names must start with a letter and cannot use spaces or other

special characters.

Email

Specifies a valid email address. This email address is used for FMH Secure Login
correspondence emails. You receive 1 email during the registration process. If you want to
use the 2-step verification method with email as the communication method of choice, this
email is used to send the PIN. To enable 2-step verification, click My Account > Preferences

> Login Preferences > FMH Secure Login Preferences.
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Confirm Email

To prevent lost correspondence to the recipient of FMH Secure Login credentials, you must
confirm your email address.

Password

Specifies a password. The password must have at least 1 alpha, 1 numeric, and 1 special
character, with the entire password being no less than 8 characters.

Confirm Password

You cannot complete the registration process without successfully confirming the password.

Click Continue.

An email is sent to the email account that you entered in the Email and Confirm Email boxes
in step 2 of this task.

Set up your login preferences and log on for the first time.

When you create a FollowMyHealth™ account without an invitation from your healthcare

organization, you are prompted to request a connection to 1 or more area healthcare organizations
who participate in FollowMyHealth™.

You can search for matches by ZIP Code, provider, or organization. FollowMyHealth™ searches
by ZIP Code by default. If you do not want to request connections, click Skip This Step. If you

click Skip This Step, you are prompted to verify that you do not want to search for connections
and Home opens.

Enter your ZIP Code, organization, or provider in Search.
Providers and organizations are listed in Search Results.
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Request a connection to a healthcare organization

Request Connections to Healthcare Organizations

Requesting a connection informs your healthcare provider that you would like your medical information to be made available online through
FollowMyHealth.

If your healthcare provider is a participant in FollowMyHealth, they will display in the search results below. Use the Search Box to locate available
connections by entering your zip code, provider, or healthcare organization. (We have started the process for you by entering your zip code.)

To use FollowMyHealth without adding connections, please click "Skip This Step”.

Please note that response fimes to your connection requests may vary by organizations or providers.

Search: 62707 (Zip Code, Organization, or Provider)
Search Results My Organizations
Jardogs Clinic (QA) Connex
(part of Health Systems|

Springfield. Ilinois 62704

EMR Clinic Conmee
Springfield, Ilinois 62704

Dogpound Crg P
(part of )

Springfield, Illinois 62711
e AR Slinia R R —

2. Click Connect adjacent to the organization that you want to connect to.
The organization is listed in My Organizations.

3. Click Connect when you have added all of the organizations to connect to.
The Home tab opens.

Results of this task

The organizations are notified that you want to receive your health information online. Response
times to connection requests vary by organization and some organizations might require more
information before releasing your information. Until the organizations respond to your connection
request, your FollowMyHealth™ account contains only the demographics information that you
provided when you created your account.
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Static toolbar

The static toolbar is available from all FollowMyHealth™ Patient Access windows and tabs.

p 4 Hello My Account ¥ Espaiio

FollowMyHealth 4,

| Health Record

You can compose email messages, request appointments, view the logged-in user or proxy, access
My Account, change the portal language, and search from the static toolbar.

Message

Compose a secure FollowMyHealth™ message to any connected provider who has enabled
messaging. This label is not displayed if you are not connected to a provider who has enabled
messaging.

Request Appt

Request or directly schedule an appointment with any provider who has enabled online
appointment requests. This label is not displayed if you are not connected to a provider who
has enabled online appointments.

Hello

Displays the user who is logged in. You can use the drop-down list to access proxy accounts
assigned to you.

My Account

Configure connections to providers, billing, and preferences; log out of the application; and
find Support and Help information.

Espaiiol

Click Espaiiol to change the user interface to Spanish language.
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Search

Click the Search L icon to search all tabs in FollowMyHealth™ Patient Access.

Search FollowMyHealth Patient Access

You can search all tabs and windows in FollowMyHealth™ Patient Access using the search icon
located in the static toolbar.

Search features a quick list option or you can open the Search window for results.

1.

2,

From the static toolbar, click P_
A quick list is returned for results or you can click See more results.

[Py
Search

diabetes|

|Fiee more results... >

|Health Record

Comp Visit

| w1OMote
vilklote

Figure 4: See more results or quick list

Click See more results.
Search opens.
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My Account

Search

diabetes el

i Health Record Results - (7] Email Resuliz - (0} Appointmeant Resuliz - Q) Support Resuifz - (0} rMavigation Results - (0}
el st Srmns et Pro e (it

Health Condition Digbetes m=llif J&Acﬁve Allzcripts, Provider IDCOMA4IDT
Mote vI0Mote Allzcripts, Provider JDCOM41D1
Mote viOhots Allscripts, Provider JDCCOM41D1
MNote Emergency Visi Allscripts, Provider JDCoM41D1
MNote vighote Allscripts, Provider JoComMaIDl
MNote viOMote Allscripts, Provider JoCcomeinl
MNote Comp Misit Allscripts, Provider 1DCOMaID

The search results are organized in a tabs.

3.  From Description, click the result description to open details about the item.
If the item is a clinical item, an edit dialog opens where you can edit the item.

My Account

You can manage account connections, billing, and preferences from My Account on the static

toolbar.

You can also access support and help, and log off FollowMyHealth™ from My Account.
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= Healla B My Account ¥ Espaiiol
FOl IOWMyHeaIth *-,‘ Connections
—— Uriiversal Health Record Sme nbox My =alth | B‘”‘ﬂg iy
o i i)y T =
Support
Health Summary Appointme ..
| nge 4 Search: Log Out
{ Gender Unsoecified

Figure 5: My Account menu

Manage connections

You can manage connections to organizations and clinic settings associated with the organization.
This task has 6 steps.

1. Click My Account > Connections.
Connections opens.

L]
Connections
Manage Connections Visualize Connections @

- et e d (Pending)
, Unknown 62703

-
T

2. Click the Manage Connections tab.
A list of connections and pending connections are displayed in the tab.

3. To edit the clinic settings for each connection, click Edit.
An interactive graph of the connection is displayed on the Visualize Connections tab. When
accessing the Visualize Connections tab through Edit, you can only update the types of
clinic settings that are connected to the provider. Otherwise, directly clicking the Visualize
Connections tab enables you to see details about the connections and settings.

Turn on and off clinic settings that you want to include in your connection by clicking On or
Off. You can also click an image in the graph to change the status of the clinic settings. The
setting is turned off when the line connecting Clinic Settings and the setting is red.
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Manage Connections Visualize Connections | @

4 Allscripts’

My Account

Billing
_\;b
Consultations
M
Clinic Setftings
—_—
ﬁ:i
Appoiniments
@ ]
News Dare~nal Uanbh Danarde

Figure 6: Visualize Connections

31 g oo 4

Prescriptions

Connection Details
Clinic Settings
Prescriptions:

Personal Health Records:
News:

Appointments:
Consultations:

Billing:

4. To view the details about each connection, click the Visualize Connections tab.
Your care system, as known by FollowMyHealth™, is displayed on the Visualize Connections
tab. You are represented by your picture in the center of the graph. The healthcare
organizations that you are connected to, proxy representation, and clinical settings starburst

from your photo.

Click an organization, proxy, or setting represented on the graph and the details open in

Connection Details.
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Connection Details
Test User
UAT
¥
Clinics
Proxies for Others
Test User
B
I
Proxies for Me Pharmacies
el
: Schools
Hospitals

Click Re-Center Graph to go back to the center of the graph.
5.  Toremove a connection, click the delete * .

A message opens where you can confirm that you want to delete the connection.
6. Click OK.

Manage account preferences

Preferences control several processes in FollowMyHealth™ such as proxy, logon methods, account
notifications, news alerts, and restoring deleted items.

There are 6 sections in Preferences.

> Account Preferences
Manage your health record accounts, proxy accounts, and delete accounts.

> Login Preferences
Manage your logon methods, such as FMH Secure Login.

> Notification Preferences
Manage how you want to be notified about new information to your heath record.

> Restore Deleted Items
View and restore items that you have deleted from your health record account.
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> Activity History Log
View the recent activity for your health record account.

> Display Preferences
Manage the visual display settings in your FollowMyHealth™ account.

1. Click My Account > Preferences.
Preferences opens.

1 Helle o My Account ¥ Espaiial

FollowMyHealth 4,

Universal Health Record

Preferences

Video Walkthrough | User Manual

» Account Preferences

» Login Preferences

» Notification Preferences

P Restore Deleted Items

P Activity History Log

» Dsbfq\'«‘ Preferences

2. Select the preference section that you want to work with.

Invite a proxy
Proxy is the authority to represent someone else or a person authorized to act on behalf of another.

You can invite another person to access your FollowMyHealth™ account by using the Invite a
Proxy process. If you want to be a proxy for another patient, he or she must invite you from his
or her own FollowMyHealth™ account, or the healthcare organization must send you a proxy
invitation email on behalf of that patient. To request proxy access to a minor, contact your child's

healthcare organization.

This task has 5 steps.

1. From Preferences, click Account Preferences.
Account Preferences opens.
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2,

3.

Manage Account

Manage which UHRs you have access to, as well as, who has access to your UHR.

Healthcare Proxies for Me
None Found

Healthcare Proxies for Others
None Found

Click Invite a Proxy.
Invite a Proxy opens.

' | Invite a Proxy x

| Fead Only Proxy ‘ ull Access Proxy

Email Address

First Name

Last Mame

Relationship fo Patient

Security Code

Complete the information in Invite Proxy.
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If you want the proxy to have full access to your account, that is, access your FollowMyHealth™
account, view your information, enter new data, delete data, or send secure messages to
your providers on your behalf, click Full Access Proxy. If you want the proxy to be able to
only view your account, click Read Only Proxy.

: The security code is required for your proxy to accept the invitation.
Make sure to remember the security code so that you can provide it for the person
you are inviting.

Click OK.
Invitation Confirmation opens where you can confirm that you want to send a proxy invitation.

Click OK to send the proxy invitation.

You can manage billing for multiple providers, including paying invoices, viewing pending insurance
submissions, and viewing paid invoices.
There are 3 sections in Billing.

Patient Responsibility
Displays the invoices that you owe the organization. The list format includes date of service,
invoice number, provider, procedures, charges, and amount due.

Pending with Insurance
Displays the invoices that have been submitted to insurance.

Paid Invoices
Displays invoices that have been paid in full.

This task has 6 steps.

Click My Account > Billing.

: If you are connected to a provider that does not support billing, a message is
displayed,Billing is not currently supported by any of
your connected organizations, and the window is blank.

Billing opens.
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Bi”ing Organization: |Z|
.i!.'l I'lll'\ '

Patient Responsibility

[ Pay All Invoices

Date Invoice Patient Provider Procedure Charges e [EEED Batisot
Now Payments Payments
Dr. Procedure 1,
k- ! 5 . 5
| 1/17/2013% | 10000 o $202.7 $141.89 $50 $20
: Dr. Procedure 1
s = O : K 06.0 5 Y
O] 1/11/2013% | 10006 Procedy... $241.91 | $106.07 $50 $20
y or. Procedure 1,
W ’ .| (| By W
| 1/14/2013 10003 Eravemaiis $207.60 | $124.89 $50 $20
Dr. Procedurs 1,
| 9 ’ 5 |
| 1/8/2013 10008 Procediy.. $223.26 | $144.77 $50 $20
Pay Now Amount Due Now: $517.62

Pending W nsurance
Paid Invoices

2. If you are connected to more than 1 organization, select an organization from Organization.
3. To pay an invoice in Patient Responsibility, you can either select Pay All Invoices to pay
all of the outstanding invoices listed or select a single invoice from the list.
The invoice amount is displayed in the Pay Now box.
You can also enter a partial payment amount for an invoice in the Pay Now box.
4. Click Pay Now.
The organization's web page opens. Enter the required information and click Process
Transaction.
A confirmation receipt window opens if the transaction is successful and an email is sent to
your FollowMyHealth™ inbox.
5. Toview the invoices that are pending insurance processing, click the Pending With Insurance
section.
Pending With Insurance opens. Invoices listed in Pending With Insurance have been sent
to your insurance company for payment. These invoices are not your responsibility for payment
at this time.
Pending With Insurance
Date Invoice Patient Provider Procedure Charges Due Now
3/23/2012 8000021 OFFICE/QUTPATIENT Vl... $74.37 $74.37
6. To view a history of paid invoices, click the Paid Invoices section.
Paid Invoices opens with a list of invoices that have a zero balance.
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Delete your Universal Health Record account

Important: This action permanently deletes your FollowMyHealth™ account and you no
longer have access to your online healthcare record or providers. You cannot recover the
deleted data.

1. From Preferences, click Account Preferences.
Account Preferences opens.

Delete Account

Permanently delete your UHR. Doing so will remove your access to your health care providers, and health data.

-

2. Click Delete your UHR.
A warning message window opens to confirm that you want to delete your account.

3. Click OK to permanently delete your FollowMyHealth™ account.

Add an authentication method

You must select an authentication method to log on to FollowMyHealth™. Authentication methods
include FMH Secure Login, Facebook, Google, Yahoo!®, Microsoft® Windows® Live ID, or Cerner
Health.

You can add or disconnect logon methods using Login Preferences. You must have 1 active
logon method at all times; you cannot disconnect a logon method if it is your only enabled method.

1. From Preferences, click Login Preferences.
Login Preferences opens.

April 10, 2014 | Allscripts Software 37
FollowMyHealth™ Universal Health Record Patient Access v2.2.1 User Guide

Copyright © 2014 | Allscripts Healthcare, LLC

This page contains Allscripts proprietary information and is not to be duplicated or disclosed to unauthorized persons.



=4 Allscripts’

Chapter 3 Static toolbar

Add or remove ways with which you can authenticate and log in to your UHR.

o Jf <]

[ Comect ) N
& N

a

‘ FMH Secure Login

2. Click Connect next to the authentication method that you want to add.
The logon window opens for the authentication method.

3. Enter your user name and password for the authentication method.
Disconnect changes to Connect next to the authentication method in Login Preferences.

Results of this task
You have added an authentication method. The next time you log on to FollowMyHealth™, click
the authentication method icon that you want to log on with.

Set notification preferences

There are several ways for you to be alerted by FollowMyHealth™ when a provider or organization
has a notification for you. Notifications include appointment reminders, appointment confirmations,
news bulletins, or changes to your health record.

1. From Preferences, click Notification Preferences.
Notification Preferences opens.

38 Allscripts Software | April 10, 2014
FollowMyHealth™ Universal Health Record Patient Access v2.2.1 User Guide

Copyright © 2014 | Allscripts Healthcare, LLC

This page contains Allscripts proprietary information and is not to be duplicated or disclosed to unauthorized persons.



Allscripts

My Account

Notification Prefarences

Choose how you would like fo be notified when changes accur 1o your health record and appointment schedule.

Contact Information Appointment Reminders
Emaoil Address Emoi

Text Message
Cell Fhone Number Appointment Updates
Emai
Text Message

— —— Updates to Health Record

Cell Phone Carrier

1 Ema

Text Message

Notice of Communication From Provider
Emoi
Text Messape

Qrganization Bulletins

Emai

Text Message

2. Enter your contact information in Email Address and Cell Phone Number.
Notifications are sent to you through an external email address or cell phone. Enter the email
address and cell phone number that you want to use for notifications. In Step 3, you can select
which method you want to use for different types of notifications.

a) From Cell Phone Carrier, select the cell phone carrier that you use for cell phone service.

b) Click Validate Cell Phone.
A warning message is displayed stating that standard rates apply for sending the validation
code through text message, as well as other text messages from FollowMyHealth™.

c) Click OK.
FollowMyHealth™ sends you a text message to your cell phone with a code.

d) Enter the code in Please enter the 4-digit code contained in the SMS text message
and click Validate Code.
Validation Message opens to confirm that your cell phone is validated.

e) Click OK.

3.  Go through each natification type section and select Email or Text Message to configure
how you want to receive notifications.
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The notification email defaults to the email address used for the patient's invitation and all
notification preferences default to email.

Appointment Reminders

Specifies how the organization that you are connected to can send appointment reminders.
You can receive an email in your external email account or a text message notifying you when
an appointment reminder has been added to your FollowMyHealth™ inbox.

Appointment Updates

Specifies how the organization that you are connected to might send appointment updates.
You can receive an email in your external email account or a text message notifying you when
an appointment update has been added to your FollowMyHealth™ inbox.

Updates to Health Record

Specifies how the organization that you are connected to can send health record updates
when a new item is added to the My Health section in FollowMyHealth™. You can receive
an email in your external email account or a text message notifying you when health record
updates are added to My Health.

Notice of Communication from Provider

Specifies how you can receive an email in your external email account or a text message
notifying you when a secure message is added to your FollowMyHealth™ inbox from your
provider.

Organization Bulletins

Specifies how the organization you are connected to can send general news bulletins, for
example, sharing holiday hours or notifying you of a flu shot clinic. You can receive an email
in your external email account or a text message notifying you when a bulletin has been
added to your FollowMyHealth™ inbox.

If you select to receive notifications through text message, Release of Information Disclaimer
opens. If you agree to receive personal information through a text message, click Yes. If you
do not want to receive personal information through a text message, click No.

Click Save Changes.
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Restore deleted information

If you delete information or providers from your FollowMyHealth™ account, you can recover the
deleted items from Restore Deleted Items in Preferences.

1.  From Preferences, click Restore Deleted Items.
Restore Deleted Items opens.

Video Walkthrough | User Manual

Account Preferences
Login Preferences
Nofification Preferences

Restore Deleted Items

View and restore items you have previously deleted from your UHR.

Type Description Source Restore
Result ANA SCREEN 2.3 5/22/2012

2. Click Restore to add deleted items back to your FollowMyHealth™ account.
The previously deleted item is removed from the list and can be found in the corresponding
type window in My Health. For example, the result ANA SCREEN 2.3 5/22/2012 is listed in
My Health > Results.

Results of this task
The deleted item is restored.

View activity history

Activity History Log in Preferences lists all of the activity in your FollowMyHealth™ account.

From Preferences, click Activity History Log.
Activity History Log opens.
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P Restore Deleted tems

View the most recent activity on your UHR.
Date / Time User Name Type
1/23/2014 9:5% AP Patient Records Viewed
1/23/2014 9:59 AM b = Patient Account Accessed
1/23/2014 8:53 AM Patient Records Viewed
1/23/2014 8:53 AM ‘ » Patient Account Accessed
1/23/2014 7:47 AN Patient Records Viewed
1/23/2014 7:47 AMA Patient Account Accessed

Set display preferences

You can change the way the FollowMyHealth™ user interface is displayed, make alternative text
available for images, and enable disclaimers on messages.

1. From Preferences, click Display Preferences.
Display Preferences opens.

B Activity History Log

Manage how you view your UHR.

Accessibility Preferences Other Preferences

Display images of text Display message disclaimer

Display high-contrast theme

2. Select the preferences that you want to change.
Display images of text

Select this preference to control how the low, medium, and high graphic displays on Results
in My Health.
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¥ Display Preferences

[ Display Preferences ]
Manage how you view your UHR.

Display high-contrast theme
Select this preference to change the color of the user interface to a high contrast resolution
for the visually impaired.

FollowMyHealth 4,

Universal Health Record

i m——— P P

X |
" home | mbox(0) |y Heam o Myiio

P Account Preferences

P Login Preferences

P Nofification Preferences
P Reslore Deleted ltems

P Activity History Log

¥ Display Preferences

Manage how you view your UHR.

Accessibility Preferences Other Preferences

@ Display images of text ¥ Display message disclaimer

@ Display high-contrast theme

Display message disclaimer

Select this preference to open a disclaimer with each email message that you compose. If
this preference is selected, Emergency Message Disclaimer opens each time you compose
an email message.

Get technical support and assistance

FollowMyHealth™ provides several ways to get technical assistance if you have issues working
with the application or want to learn more.

1. Click My Account > Support.
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Knowledge Base

This library provides articles about getting started with the product, frequently asked questions,
security, problems and issues, using the product with mobile devices, and miscellaneous
resources.

Product Feedback and Suggestions

This web page provides a forum where you can submit questions, feedback, and suggestions,
and get replies from a technical support representative.

FollowMyHealth Video Walkthrough

This video tutorial provides a demonstration of the product. The video opens in English or
Spanish, depending on the mode set on the FollowMyHealth™ Patient Access static toolbar.
If you switch to Espafiol mode during the invitation acceptance process, the video automatically
opens in Spanish. The video is also directly available on YouTube" video community at
http://www.youtube.com/watch?v=SpypsjSyO0rs.

: The features available to you are determined by your connected healthcare
organizations. The video tutorial might cover options that are not currently available
to you.

User Manual

The Allscripts FollowMyHealth™ Universal Health Record Patient Access User Guide is
accessible from this link.

Support Information opens with links to several types of assistance.
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Support Information b 4

PLEASE NOTE: The contacts listed below are for technical suppeort only and should not
be used to communicate patients' private health information. Communication of
such information via these contacts is not guaranteed to be private/secure.

To request assistance regarding clinical data contained in your health record, please |
contact technical support for the organization providing that data using the contact |
information listed below.
For technical support relating to the FollowMyHealth product, please review the
following opfions:

» Knowledge Base (Frequently Asked Questions)

* Product Feedback and Suggestions

* FollowryHealth Video Walkthrough

* User Manudgl

To access Knowledge Base, click My Account > Help.
Knowledge Base opens.

To access the FollowMyHealth™ video walkthrough or user manual from Preferences, click
My Account > Preferences.

Preferences opens. The Video Walkthrough and User Manual links are displayed in the
upper right.

Preferences
Video Walkthrough | User Manual

w Account Preferences
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The Home tab

The Home tab is the first tab to display after you log in. You can compose a message, view your
health summary, manage activities, appointments, billing, and applications from the Home tab.

Health Summary

The Health Summary section on the Home tab includes basic information about you, including
age, gender, height, weight, body mass index (BMI), blood pressure, and primary insurance.

Health Summary

Age 45
Gender Unspecified
Blood Pressure 120/ 80
Preferred Pharmacy WALGREENS DRUG STORE
09555
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Action Center

The Action Center section on the Home tab notifies you of items that require your attention. You
can view an Action Center list or a calendar view.

Action Center

Sollapse Al i 4R
[ —_— -
& You have not connected to any healthcare providers! %
- . — -

—4p You have 1 unread emdil in your maillbbox.
pe) : . i
lr*fo Your health record contains new clinical items.

& Reminder: Lipid Panel is overdue.

Action items for patients that you are a proxy for are also listed on Action Center under the patient's
name.

You can select any item from the Action Center list to expand the detailed section in
FollowMyHealth™ Patient Access. For example, select a clinical item from Updated Clinical Items

and the clinical item opens as if you were in My Health. You can view the details from this window
and print, fax, or email.
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Action Center

- Wweight 18316 : :
L 5 Tuesday. July 1. 2014 8:00 AM
New Prescripfions for sesleg ¥ e o
Colopze ErnO o>
ey galobisy il (st
i) et soiel et e ot e e 55| e i 5
B Active (7 items)
Action Center _
v o Amaoodcilin 250 MG Cral.. | Take 1 Capsule... | 8222013 Q‘
4 Youhave I unreaq
v (i ] HumalOG 100 UNIT/ML.. | Use As Drected.  B/23/2013 =]
= . }
AIo Your health record
. 2 v Amoxapine 100 MG Cr.. | Take 1 Tablet 2 SZ5(201 3 [
& Reminder: Lipid Pa o q
A\ You havert valide v o Simvastatin 10 MG Oral.. | Take 1 Tablet D, | &/25/2013 B
v (i ] Ameoxagine 100 MG Or..  Take 1 Tablet Z-.. | &/25/2013 -]
App Center v (i ] HUmMaLOG 100 UNITAML.. | Use As Dvected.  £/25/2013 3 B
v 0 Coumadin 1 MG Gral T, 52172012 =

Health Journal ¢

Click the "New’ butic . = -
to your health. Journal eniries are private but can be prnted fo
™ . . . .
You can also launch InfoButton * education without navigating to My Health or Know My Health.

Action Center Action Center

?" You have vpdated clinical items in your health record. ?ﬂ You have updated clinical fems in your health recond,
4 Youhaved Updated Clinical ltems [ You have 3 unread emals in your mailbox
YOLI th& _I A + 3 2 nealth concitans hawe been o 3 MD weekj =
1) Lpdatsd - B To-have 14 ynread Emails WO WEEKS.
5 4prescriptions hove been %
You haven't Lnddiag 7 Wetzams to ths famil
& [jy 1 et hasbesn updated. % (lj) LS R L Lk 11152013 1007 PA
: Welcoms to Jardegs Clinic (@]
& You haven't v 2 vitals have besn updated. % h. & YouTavaa 1/15/3013 10:20 FMA T
28 documents have been x Apintment Remindsr for Jardods .
1153013 10220 P
wpdated.

The calendar view contains thumb tack icons to indicate appointments or events are scheduled.
You can print, email, and export from the calendar view.

When you export your calendar view, the scheduled appointments are displayed in the calendar
program on your desktop, such as Microsoft® Outlook.
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smoking Status Former smoker [Denied)

Primary Insurance AETMA [/ FIMH Benefit Swves

Action Center

(K> Aptil 2014 “month | week | day

| sun | Men | Tue | Wed | Thu | Fri | Sat |
1 2 3 4 5

& @ 8 ? 10 11 12
13 14 15 18 17 18 19
®
20 21 22 23 24 25 26
27 28 29 20

Recent Activity

The Recent Activity section on the Home tab shows the most recent activity in your
FollowMyHealth™ account.

To remove items from Recent Activity, click the delete icon * next to the item.
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Recent Activity
AL Wl Foge 1 of2

Ay Youremoved ANA SCREEN from o X
- your health record.
3 hours ago

T Jardogs Clinic (QA) added 15 x
scanned documents to your health
record.

1/15/2013

g You connectedyourhealthrecord g

to Jardogs Clinic (QA)
1/15/2013

3| Jardogs Clinic (QA) added 41 x

appointments to your record.
1/15/2013

'|' Jardogs Clinic (QA) added 2 hedlth
“¥ conditions to your health record.
1/15/2013

Appointments

You can view, request, schedule, reschedule and cancel in the Appointments section on the
Home tab.

The Appointments section contains 3 tabs.
Upcoming

This tab includes all future appointments that you have scheduled. You can view, reschedule,
and cancel appointments from the Upcoming tab.
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Past

This tab includes all past appointments.

Other

This tab includes all other appointments, such as canceled appointments or appointments
that you did not show up for.

Appointments
search: “ i .F -ﬂ' w
Upcoming e I

Wednesday, Jonuary 23, 2013 8:40 AM
Test |Jdc) Provider

SR, [+]
Jardogs Clinic [3A) 2

Search enables you to search the current tab by organization name or provider name. Click Export
to export the appointments in a . ics file to your calendar.

Request an appointment
This task has 9 steps.

1. From the Appointments section, click Request.

Note: You must have a relationship with at least 1 provider who has enabled online
appointment requests. Otherwise, Request is unavailable.

Scheduling An Appointment opens.
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Appointment With Reason For Appointment

Organization

Provider

Appointment Type
st e Aoesoint - characters lef: 0 F 250

Appointments may or may not be

My Available Times availabke within the time slots you have
¥ provided
fon Tues Wed Thrs Fri
First & =
[Flease select o day to add fime slots.)
Comments
e
Characters kaft: 0 250

Figure 7: Scheduling An Appointment window

2. From Appointment With, select the provider, organization, and appointment type that you
want.
If you select an appointment type other than Request Appointment, your appointment is
directly scheduled with the provider if the provider has direct scheduling enabled.

3. Enter the reason for the appointment in Reason For Appointment.
Provide a short description of your health issue and reason for the visit. You are limited to
250 characters.

4. From My Available Times, select the check box above the day of week that you want the
appointment.
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Select a time and availability.

Click Add This Time Slot for each appointment day and time selection.
The appointment choices are listed in the box. You can add multiple appointment dates and

»

times. You can remove choices by clicking the delete icon * next to the list item.

Mon, Tues: Before 1:00 pm, 2 X
Mon  Tues Wed Thurs  Fr Weeks Out

Anytime

First Available

(Optional) Enter additional comments in Comments.
You are limited to 250 characters.

Click Submit.
A message is displayed to remind you that the requested appointment is not scheduled until
the appointment is posted in your health record and the provider sends a confirmation email.

Click OK.

A secure message appointment request is sent to the provider that you specified.

You can directly schedule an appointment with your provider if direct scheduling is enabled.

Your provider or organization must have direct scheduling enabled. You can determine that your
provider or organization has direct scheduling enabled if there are appointment types listed in the
Appointment Type drop-down list other than Request Appointment. If there are not appointment
types listed other than Request Appointment, direct scheduling is not enabled.

This task has 8 steps.
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Scheduling An Appointment opens.

Allscripts

Appointments

From the Appointments section, click Request.

Note: Your healthcare record must be connected to at least 1 provider that has
enabled online appointment requests. Otherwise, Request is unavailable.

Appointment With

Organization

Jardogs Clinic (Demo) E
Provider

Test Provider E

Appointment Type
Established Visit [~]

View Appointments After

O February 2013 ()]

Su Mo Tu We Th Fr Sa

a cl
Bl IR ] B el R
S I e B B e

A :
il e B B

Characters l=ft: 0 f 250

Reason For Appointment

Provider Instructions

"Established Visit- a regularly -
scheduled appointment for your
chronic conditions

"Request an Appeointment” - any other
appointment reason or if a desired
appointment date/tims is not

m

available
IF THIS IS AN EMERGENCY, CALL 911 OR
PROCEED TO THE HOSPITAL -

Available Appointments

Thursday, February 7, 2013 D!

Please click 'Search’ to find an available
appointment slot for this date or choose a
different date.

edrc

ance

Figure 9: Scheduling An Appointment window

2. From Appointment With, select the provider, organization, and appointment type that you

want.
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Select an appointment type other than Request Appointment so that you are directly
scheduling an appointment.

3. From Provider Instructions, review the provider's instructions to assist you with the type of
appointment to select.
These instructions vary by organization.
4. Enter the reason for the appointment in Reason For Appointment.
Provide a short description of your health issue and reason for the visit. You are limited to
250 characters.
5.  From View Appointments After, select the starting day on the calendar that you want to find
appointments and click Search.
For example, if you select February 7, all available appointments on February 7 and after are
displayed in Appointments Available. If no appointments are available on February 7, a red
flag indicates the search results items that are different dates.
Available Appointments
Thursday, February 7, 2013 QD
Wednesday. February 13, 2013 i
With TEST PROVIDER MD @ 5:00 PM E
At TEST LOCATION
Thursday, Febrvary 14, 2013
With TEST PROVIDER MD @ 5:00 PM
At TEST LOCATION
Monday, Febrvary 18, 2013
With TEST PROVIDER MD @ 8:00 AM
A TEET L™ ATk m T
6. Select the appointment that you want or click View More to see more appointment options.
7. From Schedule An Appointment, click Submit.
A message is displayed to confirm that you scheduled an appointment.
8. Click OK.
A message is displayed to confirm that your appointment is successfully reserved.
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Results of this task

You have reserved an appointment with your provider. The appointment takes a few minutes to
post to your health record.

Important: If another patient simultaneously reserves an appointment for this time slot,
you are notified that the time slot is no longer available, and you must select a new
appointment time.

View upcoming appointments

Future appointments are listed in the Upcoming tab located in the Appointments section.

Your next 2 appointments are automatically listed. If you want to view an appointment that is
scheduled for a later date, click View More.

=g

Wednesday., Felruory 13, 20013 1:30 P

Jordogs Clinie {Deme) [+]

Thursday, Febroarny 14, 2013 6:30 AM

¥

Ju':J_H*_- i |'_“-_,.=. ':u:l

Wiew More

1. To view appointment details, click the appointment in the list.
Appointment Information opens.

April 10, 2014 | Allscripts Software 57
FollowMyHealth™ Universal Health Record Patient Access v2.2.1 User Guide

Copyright © 2014 | Allscripts Healthcare, LLC

This page contains Allscripts proprietary information and is not to be duplicated or disclosed to unauthorized persons.



= Allscripts

Chapter 4 The Home tab

Appointment Information x

Appointment Information Reschedule Appointment Cancel Appointment

Thursday, Feloruary 28, 2013 8:15 AM
Test Provider
TEST LOCATICN, TEST DEFARTMENT

SPRINGFIELD, IL 62704

Start: End: =t Directions
O Use My Address O UseAppointmentAddress
Directions Map
=z
z (57 Dow Satellit
3 W Madi ntown atellite
H Madison St @ Springfield @ m-
?_é- W Jefferson St e E Jefferson St @
+ = W Washington
»
g Springfield Pioneer
& | High Schoal iy Park
z Historic Football Flekd i 455, =l
West-Side : *F &
[ = &
@ Mather
g and Wells
Cook 5t E Cook 5t EC
ce fve W LawreIne Awe * id 5 it
Vinegar Hill o A rEcy =
& =
Al =
pai2 VWilliams
%;aﬂem Boulevard § it
4
ashington
Park » &
S Grand Ave W £ = 5 Grand Ave E 5
o 55
§ ] Grand
("E.r Al Wa;:g:lgston I Central llas Park
A LIARE A A -
N = T o 2a Map dEItE! t‘ét@!.'ll.ﬂ_il'._’i:pogle Terms of Use Report a map error

m Dieclions = Mop U | IS

The appointment information, such as date, time, and location, are displayed at the top of the
tab, along with a provider photo, if available.

A map and written directions are available if the appointment location is known. The directions
are from your home address as known by the patient portal to the appointment location.

(Optional) To change the start or end address for directions, enter the new addresses in Start

and End and click Get Directions.
You can automatically add the addresses by selecting Use My Address and Use Appointment

Address.
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A new map and directions are displayed.

(Optional) To print the map and directions, select Directions and Map, and click Print.

You have viewed appointment details and printed a map and directions to the appointment location.

You can reschedule appointments on the Upcoming tab located in the Appointments section.

Select an appointment from the Upcoming tab.
Appointment Information opens.

Click the Reschedule Appointment tab.
The Reschedule Appointment tab is displayed.
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Appointment Infarmation x

Appointment With ason For Appointment

recon for apoointment

Family Medicine

Clinic
Characters lef: 22 7/ 230
Appolntmments may or may not be
. . available within the time slots you have
I"-,‘I}- Avalable Times provided,
Maon, Wed: Arytime, First X
Mar  Tus:  Wed  Th Fri : o

Available

Chorocters efi: 21 / 250

The organization and provider are automatically displayed based on the original appointment
and cannot be changed. The reschedule appointment workflow is identical to the request
appointment workflow.

A secure message is sent to your provider requesting to reschedule the appointment. It might
take a day for the appointment to be removed from the Upcoming tab. A Pending Reschedule
label is displayed with the appointment on the Upcoming tab until the appointment is confirmed.
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Wedneasday, Felbruary 13, 2013 1:30 PM

Pending Reschedule

Jardogs Clinic ([Demo) [+]

Figure 10: Pending Reschedule label

Cancel an appointment

Cancel appointments on the Upcoming tab located in the Appointments section.

1. Select an appointment from the Upcoming tab.
Appointment Information opens.

2. Click the Cancel Appointment tab.
The Cancel Appointment tab is displayed.
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Appointment Information

Cancel Appointrment

Plaase slate the reason you wanl to cancel your
appoinfment with Honnoh Reed.

TR S T

3. Enter areason in the comments box to explain why you want to cancel the appointment and

click Submit.
A Pending Cancellation label is displayed with the appointment on the Upcoming tab until

the appointment is canceled.
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Thursday, Felruary 14, 2013 8:30 AM

Pending Cancellation

Jardogs Clinic (Demo) [+]

Figure 11: Pending Cancellation label

View past and other appointments

Past and other appointments are listed in the Past and Other tabs, located in the Appointments
section.

1. Click the Past tab or Other tab.
2. To view appointment details, click the appointment in the list.

Appointments
Search: ——

ooy, wle] O

Wednesday, May 4, 2011 810 AM
[{Cancelled)
Jardogs Clinic (@A)

Wednesday, Aprl 27, 2011 8:30 AM
[Cancelled)
Jardogs Clinic [GIA)

Appointment Information opens where clinical details or documents associated with this
appointment are displayed.
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Appointment Information x

Eriday, Movember 16, 2012 11:40 Ak

SC 15T 4TH, COLO-RECTAL SURGERY

200 MORETH FIRST STREET

Chinical Dratoil

Vitals Medications

Type Value Hame Directions
i i s Lisingpril 20 MG Or
Weigh I . _ ¢ ! ? Taks 1 Toblet Daily

Temperoiure 34°F ot

[ ]

Respiraficon Bofe I2
Heort Raote 74

o P

Body Surfoce

Araa

Body Maoss Index 33.38

Blood Pressure 130y84

R e

Figure 12: Clinical Details
3. (Optional) To print the appointment details, click Print.

Results of this task
You have viewed past or other appointments and printed the details.

Billing

The Billing section is only available on the Home tab if your organization has the online bill pay
feature enabled.

The charges and amount due are displayed on the Billing section, and Amount Due is updated
with the first log in of the day.
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Billing WEESNSLEE

Organization Charges Amount Due

Jardogs Clinic
(@A)

$378.42 $524.2

[oN )

To make a payment, click Make a Payment and Patient Responsibility opens. Find the amount
due in the list of invoices, and follow the steps as described in Manage Billing.

App Center

The App Center section on the Home tab provides access to applications that are installed on
FollowMyHealth™ and enables you to install more applications.

These applications integrate with FollowMyHealth™ and capture data to post to your health record.

My Charts

Health Journal

Know My Health

Withings Digital Scale

Blue Button®

Telcare Glucose Monitor
Withings Blood Pressure Cuff
Blood Sugar

V VV V YV YV VYV

My Charts, Health Journal, and Know My Health are automatically installed for you when you
create your account.

Install applications

1. From App Center on the Home tab, click Add Apps.
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App Center 1d Aop
e s e

Health Journal ¢ | B New- | ViewMore™

Diet and nutrition suggestions Date: 1/20/2014
»

Eat more broccoli for calcium.

Surgeon Date: 1/20/2014
»

How long until | can start exe ...

App Store opens.
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App Store x

v« My Charts I

Price: Fras
Author: FollowhyHealth™
Version: 1.0.0

»

Thiz application charts results you have highlighted in your
health record. This application may also display results which
occur frequently within your record.

m

Withings Digital Scale

W e
Price: Fras

Author: FollowhyHealth™
Version: 1.0.0

Monitor changes in your weight with graphs automatically
generated by the Withings scale and avoid getting
dizcouraged. Share your progress with friends on your blog,
Facebook or Twitter. Let your friends cheer you on! Set your
goals and get a weekly progress report by email

Blue Button®

ki
[T e 7/:

2. Click Install for the application that you want add.
The application automatically installs and is available in the browser. If you click Uninstall,
the application is automatically removed and does not display when you browse your
applications. There is no confirmation message.

What to do next

Each installed application is represented by a blue dash ( ) icon. Point to the dash
icon to display the application name. When you click on the icon, the application opens. Alternatively,
use the backward and forward arrow icons to switch between applications.
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Manage a Health Journal entry

Health Journal is an application that provides an online journal for notes about your health.

Important: Health Journal entries are never shared outside of your FollowMyHealth™
account, but you can print them to share with your provider.

This task has 7 steps.

1. To add a journal entry, click New.

App Center

R A
Health Journal ¢ FOREWHT=VIEWIVIGR
Diet and nutrition suggestions Date: 1/20/2014
>
Eat more broccoli for calcium.
Surgeon Date: 1/20/2014
>
How long until | can start exe ...

A journal entry opens.
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App Center 4d App

Health Journal @ "R View hore |

Foot issues while running today 3/29/2014 1:42 PM

Tendonitis flare up while running today. Iced after run.

2. Enter a title and notes for the journal entry.
H Note: Journal entries are private. The provider cannot read your entries.
3. Click Save.

The journal entries are posted on the main page of the Health Journal application. The journal
entries are also viewable from the Home tab in the App Center section.
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App Center

s
I |
Health Journal © e —

Foot issues while running today Date: 3/29/2014

Tendonitis flare up while runn ...

Foot issues on run Date: 3/29/2014

Tendonitis flare up today when ...

Diet and nutrition suggestions Date: 1/20/2014

Eat more brocecoli for calcium.

Surgeon Date: 1/20/2014

How long until | can start exe ...

4. Toview additional journal entries that are not displayed in App Center on the Home tab, click
View More.
Click the arrow on the journal entry to see the entry details and open the entry in Health
Journal where you can edit, print, or delete the entry.

5. (Optional) To edit the entry, change the text or add more content to the entry and click Save.
6. (Optional) To print the journal entries to share with your provider, click Print.

7. (Optional) To delete a journal entry, click Delete.
Click Yes to confirm that you want to delete the entry.
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Know My Health

Know My Health is an enforced application in App Center that exists for all patients with a
FollowMyHealth™ account. Know My Health provides patient education materials from MedlinePlus
that can be printed or emailed.

Know My Health includes a search tool that searches matches by name only, not article content.
You can also filter Know My Health by education type, such as Conditions, Medications, or
Results. When you click an item in the Know My Health application, associated education content
from MedlinePlus opens.

Manage My Charts data

The My Charts application automatically displays charts for weight, blood pressure, and the top
most resulted item in your FollowMyHealth™ account.

These charts are displayed by default as long as each item has more than 3 data points. If any of
the automatically graphed items has less than 3 data points, the graph does not display.

If you add your own vitals at home, they are displayed the next time you log in.

This task has 8 steps.

1. From the App Center section on the Home tab, click the title of the graph that you want to

view.
My Charts [ ©"Add arChert |
(click a graph to expand it, or click it again to shrink it)
Blood Pressure (Systolic /'  Weight HEMOGLOEBIN Al1C
Remove Chart Remove Chart Remove Chart
140 195 w0
130
120 130 <
B
1o 185
100 7
90 180
Bo - 6
9 T 175 5
0317 0oB-05 a3-17 0E-; M-20 06-23 1-04 04-19
20M 201 20m 201 202 20m 201 2032

The chart expands.
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My Charts (& Print RS Chart | G Acerach

|click a graph to expand it, or click it again to shrink it

Blood Pressure (Systolic / Diastolic) Remove Chart
M Diastolic Blood Pressure [ Systolic Blood Pressure

133 1
126 4
11g o
1z 4

105

58 o

_:"'D T T T T T T T T T T T
0317 05412 07-07 0g-01 1w0-28 12-23 0217 04-13 06-08 08-03 0g9-28 n-23
2011 20M  20M 2011 201 20M 2012 2012 2042 2012 2012 2012
- L

ek
fad1> e

Y IPE e 171
] () !

g4P 03/15/2 L B3 4P 01y

=0
k2

2. (Optional) To print the chart, click Print this Chart.

3. (Optional) To modify the date range displayed in the chart, click the forward and back arrows
for the start and end dates.

4. (Optional) To remove the chart from the My Charts application, click Remove Chart.

5. Click the graph title to return the graph back to the thumbnail size.

6. To add a chart, click Add a Chart.
Add a Chart to your Charts Widget opens.
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App Center

Add a Chart to your Charts Widget X

Chart Name: | GLUCOSE & HEMOGLOBIN A1C

SELECT THE TYPES OF DATA YOU WOULD LIKE OMN THIS CHART:
[ Most Common Result

[C] AMIDM GAR

[ BUN RESULT

] CALCIUM

[C] CHLORIDE

[ co2

[] CREATIMIME RESULT

7] FREE T4

[] GFR: AFRIC AN AMERICAMN

[C] GFR;MOM-AFRIC AN AMERIC AN
GLUCOSE

HEMOGLOEIM ATC

] Height

] FOTASSIUM

] SCDIUM

S i

s

7. Select the type of data that you want to include in the chart.
You can add any result type or vital sign that has more than 3 data points that can be graphed.
You can also select more than 1 item for a single chart.

Chart Name is automatically added by the application, based on the items that you selected.

8. Click Add this Chart.
The new chart is added to the My Charts application and is listed in the App Center section.
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Set up a Withings digital scale

The Withings Digital Scale application provides a link between FollowMyHealth™ and your personal
Withings digital scale. You can weigh yourself and the data automatically uploads to
FollowMyHealth™.

Before you begin

You must purchase a Withings digital scale and connect it to FollowMyHealth™. Click Purchase
a Withings Body Scale to be directed to an online retailer where you can purchase the scale. Or,
purchase your scale through another retail source.

1. From App Center on the Home tab, navigate to the Withings Digital Scale application.
Withings Digital Scale
Connect a Withings Body Scale
Purchase a Withings Body Scale

2. Click Connect a Withings Body Scale.
You are directed to the Withings website where My Withings account opens.
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App Center

My Withings account

Sign In

Faorgotten your password?

] Remember my address

Pas encore de compte ?

Create your account for free within a few
minutes.

Figure 13: Withings account log on

If you do not have an account, click Create your account for free within a few minutes.
Register opens where you can create an account.

3. Log on with the user name and password that you created when you created your Withings
account.
Authorize FollowMyHealth opens.
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Authorize FollowMyHealth to use your account?

The authorization will apply for :
3 :
| B

This application will be allowed to :

+ Read your data
* Read your profile

This application won't be allowed to :
* Modify or delete your data
+ Add data

+ Modify or delete some profile information

In order to test the Withings API integration, you need hoth a Withings account and a user profile within
that account. Go to healthmate.withings.com and log in to your account to create a user profile, if you
haven't already.

4. Follow the steps provided by the Withings web page to connect your scale.

Results of this task
The Withings digital scale is connected to the FollowMyHealth™ Withings Digital Scale application.

Set up a Withings blood pressure monitor

The Withings Blood Pressure Monitor application provides a link between FollowMyHealth™ and
your personal Withings blood pressure monitor. You can take your blood pressure and the data
automatically uploads to FollowMyHealth™.

Before you begin

You must purchase a Withings blood pressure monitor and connect it to FollowMyHealth™. From
App Center, click Purchase a Withings BP Monitor to be directed to an online retailer where
you can purchase the monitor. Or, purchase your monitor through another retail source.

1. From App Center on the Home tab, navigate to the Withings Blood Pressure Monitor
application.
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App Center

Withings Blood Pressure Monitor

—

l

Connect a Withings BF Monitor
Purchase a Withings BF Monitor

2. Click Connect a Withings BP Monitor.
You are directed to the Withings website where My Withings account opens.

My Withings account

Sign In

Faorgotten your password?

] Remember my address

Pas encore de compte ?

Create your account for free within a few
minutes.

If you do not have an account, click Create your account for free within a few minutes.
Register opens where you can create an account.

3. Log on with the user name and password that you created when you created your Withings
account.
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Authorize FollowMyHealth opens.

Authorize FollowMyHealth to use your account?

The authorization will apply for :

This application will be allowed to :

+ Read your data
* Read your profile

This application won't be allowed to :
* Modify or delete your data
+ Add data

+ Modify or delete some profile information

In order to test the Withings API integration, you need hoth a Withings account and a user profile within
that account. Go to healthmate.withings.com and log in to your account to create a user profile, if you
haven't already.

4. Follow the steps provided by the Withings web page to connect your blood pressure monitor.

Results of this task
The Withings blood pressure monitor is connected to the FollowMyHealth ™ Withings Blood Pressure
Monitor application.

Download your health data with Blue Button

Use the Blue Button® application to download your medical information into a file that is recognized
by the majority of applications used by care providers.

1. From App Center on the Home tab, navigate to the Blue Button® application.

Blue Button®

Download My Data

Learn More About Blue Bulton®
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Click Download My Data.
Disclaimer opens.

Click Yes to accept the disclaimer.
You must accept the disclaimer before proceeding. This disclaimer states that you are
responsible for sending your medical information outside of FollowMyHealth™.

Download My Data opens.

Download My Data x

Step 1: Select File Type:
Plain Text File E

Step 2: Click download to open your data

in a new browser window. Methods for

saving downloaded data may vary based
|  onyour browser.

From Step1: Select File Type, select the type of file that you want your data to be packaged
in and click Download.
The following file types are available in the drop-down list.

Plain Text File

This option creates a file of your entire FollowMyHealth™ record in a format that is easy to
read.

CCDA File
Some healthcare organizations will request your information in this file format.
HTML File

Some healthcare organizations will request your information in this file format.

The results of the download can vary depending on the browser that you are using, but you
must click Save As to save the file to your desktop.
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Results of this task

Your health information is downloaded and saved, and you can share the data with your healthcare
provider.

Enter a blood sugar reading

Use the Blood Sugar application to manually enter your blood glucose reading in FollowMyHealth™.

This task has 7 steps.

1. From App Center on the Home tab, navigate to the Blood Sugar application.

App Center
IR -

Blood Sugar ¢

Type:

Glucase BldC-mcCne

Date Taken:
("= PRCT—
Glucose: Tag:
. oo —
Commenis:
I

2. For Date Taken, enter the day that the reading was taken.
You can use the calendar view to select your date.
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App Center

3. Enter the time of day that the reading was taken and select AM or PM.
4. For Glucose, enter the blood glucose reading value.

5. For Tag, select when the blood glucose reading was taken.
Such as, before a meal, before bed time, before an activity, and so on.

6. Click Save.
A window opens with the message Blood Sugar result saved.

7. Click OK.

Results of this task
The reading is sent to My Health > Results.

Set up a Telcare blood glucose meter

The Telcare Blood Glucose Meter application provides a link between FollowMyHealth™ and your
personal Telcare blood glucose meter. You can take your blood glucose reading, and the data
automatically uploads to FollowMyHealth ™.

Before you begin

You must purchase a Telcare blood glucose meter and connect it to FollowMyHealth™. From App
Center, click Purchase a Telcare Blood Glucose Meter to be directed to an online retailer where
you can purchase the monitor. Or, purchase your monitor through another retail source.

1. From App Center on the Home tab, navigate to the Telcare Blood Glucose Meter application.

Telcare Blood Glucose Meter

TELCARE

Connect aTelcare Blood Glucose Meter

FPurchase a Telcare Blood Glucose Meter

2. Click Connect a Telcare Blood Glucose Meter.
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You are directed to the Telcare web page.

Log on with the user name and password that you created when you created your Telcare
account.

Follow the steps provided by the Telcare web page to connect your blood glucose meter.

The Telcare Blood Glucose Meter is connected to the FollowMyHealth™ Telcare Blood Glucose
Meter application.
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Inbox

The Inbox tab contains all of the secure messages you have sent to and received from organizations
that are connected to your universal healthcare record account.

The number of new messages in the Inbox tab is displayed on the Inbox tab. By default, the Inbox
tab contains Inbox, Sent, and Trash folders. You can create folders, nest multiple folders, and

edit existing folders.

_m_._._

" /Inbox (1)

4 Sent

Trash

From:

To:

Date: 2/15/2013 7:13FM

Subject: Appointment Reminder £ Thursday,

February 28, 2013 8:15 AM CST

Hello

You have an appointment on Thursday, February 28, 2013 8:15 AM CST wit
The appointment is at DEPARTMENT located at

LOCATION,

Common options, such as Forward and Reply, are available, but the provider that you want to
forward messages to or who you want to reply to must have these options enabled. You can also

print, move, and delete messages.

e Search:

Inbox

The Office of
RE: Mew message to my providsr
1/28/2013 11:44 AM

FollowMyHealth™
Welcome to the family!
1/24/2013 9:36 AM

Welcome to

1/24/2013 9:36 AM

The Office of
Appointment Reminder for
1/24/2013 9:36 AM

[+]

[+]

[+]

[+]

From: The Office of
To:
Date: 1/28/2013 11:44 AM

Subject: RE: New message to my provider

office responze to the patient.

Date: 1/28/2013 10:56 AM

Subject: New message tc my provider

Body of message to my provider.
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Compose email messages

Important: Forms cannot be changed after they are emailed to providers. If you are
sending a form to a provider, a window opens with the message You will not be
able to make changes to this form after sending to your
Provider. Are you sure you want to send? opens after you click
Send.

This task has 5 steps.

1. Click the Inbox tab.
Inbox opens.

2. Click Compose.
Emergency Message Disclaimer opens each time you compose a message. If you want to
turn off the disclaimer, select Do not show this message again. Or, you can turn off all
message disclaimers in My Account > Preferences > Display Preferences and clear Display
message disclaimer.

Emergency Meszage Disclaimer

MyHealth messaging is not meant for situations
or conditions that require urgent or emergency
attention. If thiz iz an emergency. please call
211.

[ Do not show this message again.

- by
3. Enter the email recipient, subject, and message.
4. Click Send.
If you are emailing a form, a window opens to inform you that you cannot change the form after it is
emailed.
5. Click Send.

Create and edit inbox folders

This task has 7 steps.

1. Click the Inbox tab.
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Create and edit inbox folders

Inbox opens.

Click Add Folder.
Create New Folder opens.

Enter the name of the folder in What would you like to nhame this folder.

Click OK.
The new folder is listed under the Inbox folder on the left.

To edit a folder, click Edit Folder.
You can delete, rename, or move the folder.

Select the folder that you want to edit.
The edit controls display.

Click Done.
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My Health

The My Health tab contains all the information about your healthcare, including conditions,
medications, allergies, immunizations, test results, vitals, documents, and your medical chart.

You can view all sections of My Health on the Summary tab, or, you can navigate to each section
by clicking the section tab or selecting the section from the My Health tab menu.

i Hello My Account ¥ Espaiicl

FollowMyHealth 4,

Universal Health Record

VIV INTO .
o : : . 2 3 Summary
Summary | Conditions = Medications = Allergies Immunizations Results  Vitals D Chart
Conditions
p— 5 Medications _ N
L U Jirostttelbtlan s
Demographics My Care Team © |jg mmonizations
Click the 'Add' button to create Results It frequently used
‘ healthcare professionals. This list vd Vitals MyHealth Summary
| | screen, which can then be printe hysicians.
Documents

To print the information from the tab that you are currently on, click Print. To print all tabs at 1
time, click Print All from the Summary tab. You can also email the information on 1 tab by clicking
Email, or all tabs, by clicking Email All.

Summary
The Summary tab on My Health provides a current snapshot of your active medical information.

The Summary tab can be printed so that you have a hard copy of your current health information
to share with your provider, carry with you in case of an emergency, or keep on file at your home.
You can also directly email or fax your summary.

You can also import or export your health record file or clinical documents to or from your universal
health record (UHR).
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Message Reguest Appt

i Hello Jardogss

My Account =

ome Inbox (U
|‘| Summary ‘ Conditions Medications Allergies Immunizations(2) Resulis Vitals Documents Chart
| N | 4 & | 4 4 U 1 i E—
e gy - i G
. B
‘ Demographics My Care Team Loz ©
Jardogs5 Iztest Provider Tag Contact Information  Opfions
1025 5. 7Th §t.

Springfield. llinois 62703-2416

Cancer doc

EX

@yahoo.com . @ a

nurse
| Diagnoses

* Muscle Spasm * Meatfitis
= Liver Cancer = Lisping
* Earache * Diagbetes Mellitus
= Benign Prostatic Hypertrophy = Benign Essential Hypertension
* Esophageal Reflux

Surgical History Allergies
* Lower Back Surgery * Biaxin TABS
+ Endocrine Surgery = Com
+ Knee Repair = Pollen
* Hysterectomy * Penicillins
+ Hemia Repair
+ Tonsillectomy With Adencidectomy

Medications Recent Vitals
« Vitabee/C Oral Tablet - Take 1 Tablet Daily As Directed. = Height: 50"
= Topiramate 50 MG Oral Tablet - Take 1 Tablet Daily, * Weight: 170 Ib
* Terozosin HCI 2 MG Cral Caopsule - Take 1 Capsule At Bediime = Body Mass Index: 33.38

Mightly.

* PARoxetine HCI 20 MG Cral Tablet
* Lexapro 10 MG Oral Tablet
+ Desipramine HCI 25 MG Oral Taklet - Take 1 Tablet Daily As

Figure 14: My Health summary

Demographics

m

Displays your picture, name, date of birth, and address. This information is collected from the

My Info tab. To change your picture, click New Photo.
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Summary

My Care Team

Add your primary providers to the care team list. The list includes the name of your provider,
a note about the provider or nurse specialty, and contact information.

Diagnoses

Displays all active conditions from the Conditions tab of My Health.
Surgical History

Displays all surgical history conditions from the Conditions tab of My Health.
Allergies

Displays all active allergies from the Allergies tab of My Health.
Medications

Displays all active medications from the Medications tab of My Health.
Recent Vitals

Displays the most current value, if any, for height, weight, and body mass index (BMI).

My Care Team list on the Summary tab, provides a quick contact list of your most frequently used
healthcare providers.

The list is always available on the Summary tab and you can print the list to carry with you in case
of emergency or to share with your other providers. You can also remove providers from the list
and edit the provider information.

: Your participating providers can be viewed at My Info > Providers. My Care Team
is intended as a quick reference to healthcare providers.

This task has 8 steps.

From My Health, click the Summary tab.
The Summary tab is displayed.

Click Add Provider.
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Add Preferred Provider opens.

3. Enter the provider's name, information that distinguishes the provider from other providers,
and the contact information.

4. Click Save.
The provider is listed in My Care Team.

My Care Team ¢

Family Doctor i_f-'} *

5. To delete a provider from My Care Team, click .
A message opens asking you to confirm that you want to delete the provider.

6. Click Yes.

7. To edit the provider information, click = :
Add Preferred Provider opens.

8. Edit the information and click Save.

Export health summary documents

You can download or electronically transmit your health summary documents.

This task has 5 steps.

1. From My Health, click the Summary tab.
The Summary tab is displayed.

2. Click Export.
Export/Download your Health Record opens.
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Export / Download your Health Record x

PLEASE NOTE: You are authorizing the transfer of a copy of information from your personal
health record to a printer, external sicrage device (e.g., USE drive) or fo a third party at the
address or fax number provided. Once you click "send”, "print” or "download”, Jardogs does
not have contral over, and Jardegs is noet responsiole for, how that infermation is used or
subsequently disclosed.

Export Type
Boownocs B}

Select the record you would like to export from the drop down list:

FollowMyHealth Universal Health Record : Health Record |E|

Select the type of file you want fo expeort your Health Record as, then click the ‘Download’
buton:

CDA (.xml) file ” I =S

‘BExport i'—.-«.- = p
4

3.  For Export Type, select if you want to download or transmit your document.

> Download: Specifies that you want to download your file to your computer or other storage device.
This is the default export type. If you select Default, you can download the file as a
Consolidated-Clinical Document Architecture (C-CDA) XML file, an HTML file, or a Plain
Text file (human readable format).

> Transmit: Specifies that you want to electronically send your document to a third party provider.
If you select Transmit, you must select the type of file format: Send Plaintext or Send
CCD, and enter the Direct Address.
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Export / Download your Health Record x

PLEASE NCTE: You are authorizing the transfer of a copy of information from your personal |
health record to a printer, external storage device (e.qg., USB drive] or to a third party at the
address or fax number provided. Once you click "send", "print” or "download", Allscripts does not
hawve control over, and Allscripts is not responsible for, how that information is used or
subsequently disclosed.

Export Type

Transmit E

Select the record you would like to export from the drop down list:

FollowhyHealth Universal Health Record : Health Record E
@  Send Plaintext
Send CCD

Direct Address

Important: A Direct Address is a specialized communication method used by
healthcare providers. If you do not know your provider's Direct Address, be aware
that attempting to transmit to a regular email address does not work. To send
data from My Health to an email address, use the Email tool from any of the My
Health windows

4. For Select the record you would like to export from the drop down list, select the document

that you want to export.
You can export your entire health record or clinical summary documents, such as ambulatory
or inpatient C-CDA documents in your record.

5. Click Export.

Results of this task
Your document is exported.
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Summary
Import health summary documents
You can import a health summary document to FollowMyHealth ™.
1. From My Health, click the Summary tab.
The Summary tab is displayed.
2. Click Import.
Import/Upload your Health Record opens.
Import / Upload your Health Record x
: . i
Click the 'Choose File' button to select an
XML Health Record file from your computer
to import
Choose File (Required):
"E Iltlli-il I'-E
Submit File: - Cancel |
- - - e é |
3. From Choose File, browse for the file that you want to import.
4. Click Import.
Results of this task
Your document is imported.
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Conditions

Conditions are known problems or diagnoses. FollowMyHealth™ tracks active conditions, past
medical history, surgical history, family health considerations, and personal health considerations.

The Conditions tab on My Health lists all of your conditions.

4
Summary Conditions hMedications Allergies Immunizations Results Vitals Documents Chart

Conditions

Surgical History (1 items)
= Active (2 items)
High blood pressure Active Patient Entered |EJ “
Diabetes mellitus Active Patient Entered IEJ “

Family Health Conditions (1 items)

Each condition type is organized in a section. When you add a condition, you designate a type,
such as Surgical History, and the condition is added to that section. The sections can be expanded
and collapsed. The number of conditions in the section are displayed in parentheses next to the
section title.

To view education information about a condition, click 0 in the Education column.
A green check mark in the New column identifies the condition as new.

Add an active condition

Active conditions are health conditions that are ongoing problems.
This task has 6 steps.

1. From the Conditions tab on My Health, click Add Condition.
Add Health Condition opens.

2. For Type, select Health Condition.
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For Name, type the name of the condition
When you enter the name, a list of conditions are displayed. You can select 1 of these
conditions.

For Status, select Active.
If a provider entered a resolved condition, select Resolved for Status. You must then enter
a date when the issue was resolved.

If a provider entered a condition that is not applicable, select Denied. Items that are resolved
are displayed in the Past Medical History section.

For Comments, enter related comments.

Click Save.
The condition is listed under Active.

Surgical history conditions are health conditions that are related to surgical procedures.
This task has 8 steps.
From the Conditions tab on My Health, click Add Condition.

Add Health Condition opens.

From Type, select Surgical History.

Enter the name of the condition in Name.
When you the name, a list of conditions are displayed. You can select 1 of these conditions.

Select a status from Status.
Resolved

Specifies that this is a past surgery.
Denied

Specifies that you did not have this surgery.

Enter the date of the surgery in Procedure Date.
Enter the name of the provider that performed the surgery in Provider.
Enter related comments in Comments.

Click Save.
The condition is listed under Surgical History.
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Family health conditions are conditions and issues that your family members have that you are at
risk for. As a general rule, healthcare providers are only interested in family health conditions for
blood relatives.

If a patient is adding a family health condition to his or her family health history, and he or she has
proxy access to other patients that are family members, the patient can update the family members'
health history at the same time.

This task has 8 steps.
From the Conditions tab on My Health, click Add Condition.
Add Health Condition opens.

From Type, select Family Health Condition.

Enter the name of the condition in Name.
When you type the name, a list of conditions are displayed. You can select 1 of these
conditions.

Select a status from Status.
Active

Specifies a condition that is currently a problem for a family member.
Resolved

Specifies a condition that a family member has had but no longer has.

Denied

Specifies a condition that should not be included in your family history.

Enter the relationship of the family member in Relationship.
Enter related comments in Comments.
Click Save.

If you are a proxy, Family Health Condition opens. The patients that you are a proxy for are
displayed in the window. Select family members that the health condition also applies to.
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Family Health Condition » &

Does this Family History apply 1o any of your connected accounts? If yes,
select which family member(s) to update.

Select Pafient Relationship @
- |
|
-] N
8. Click Save.

Results of this task
The condition is listed under Family Health Conditions for you and the family members that you
are a proxy for.

Add a personal health condition

Personal health conditions include smoking status, exercise habits, drug use, or living habits.
This task has 6 steps.
1. From the Conditions tab on My Health, click Add Condition.

Add Health Condition opens.

2. For Type, select Personal Health Condition.

3. For Name, type the name of the condition
When you enter the name, a list of conditions is displayed. You can select 1 of these conditions,
or enter your own.

4. For Status, select Active.
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Active

Specifies an issue that is currently active.
Resolved

Specifies an issue that used to be active, but is no longer active.
Denied

Specifies an issue that should not be included in your personal health condition history.

5.  For Comments, enter related comments.

6. Click Save.
The condition is listed under Active.

Medications

FollowMyHealth™ lists all active, completed, discontinued, declined, and temporary deferral
medications.

From the Medications tab on My Health you can add, delete, and edit medications, request a
renewal, and add a preferred pharmacy.

Summary Conditions Medications Allergies Immunizations Results Vitals Documents Chart

Medications ﬁ.\—_———

Freferred Pharmacy:
|

= Active (1 items)

Aspirin 81 MG Chewable...  Take one every é... Test, Patient Entered E’ * n

= TemporaryDeferral (1 items)

Zithromax 1 GM Oral Pac... Test, Patient Entered ERR

Each medication is displayed in a section. Medications are categorized by status, including Active,
Unknown, TemporaryDeferral, Declined, and Complete. You can expand and collapse the sections.
The number of medications in each section is displayed in parentheses next to the section title.
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Medications

v

A green check mark in the New column identifies the medication as new.

To view education information about a medication, click in the Education column.

This task has 7 steps.

From the Medications tab on My Health, click Add Medication.
Add Medication opens.

For Name, enter the name of the medication.
When you enter the name, a list of medications is displayed. You can select 1 of these
medications, or enter your own.

For Directions, enter the directions provided by the provider, or how you take your medication.
From Status, select the status that applies to the medication.

Active

Specifies a medication that you are currently taking.
Complete

Specifies a medication that you have finished, such as an antibiotic.
Discontinued

Specifies a medication that your provider has asked you to stop taking or is discontinued.
Unknown

Specifies a medication that does not fit in the other categories provided.
Declined

Specifies a medication that the provider added that you declined to take.
On Hold

Specifies a medication that was added and there is a hold on the medication until your provider
confirms. This medication is added under the TemporaryDeferral section.
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For Provider, enter the provider who prescribed the medication.
For Comments, enter related comments.

Click Save.
The medication is listed under Active.

Add a pharmacy

1. From the Medications tab on My Health, click Edit under Preferred Pharmacy.
Pharmacy Search opens.
| Pharmacy Search x
|
' Search for your pharmacy by zipcode or the name of the pharmacy.
f Search: | 27591 _'
DstanceinMies:
f |
'I: WALGREENS DRUG STORE 09555 7143 KNIGHTDALE BLVD7143 -
KNIGHTDALE BLYVD, KNIGHTDALE, North_Carolina 27545, (919 266-
7167
':
”'L\" TARGET PHARMACY #2111 1000 SHOPPES AT MIDWAY DR1000
' SHOPPES AT MIDWAY DR, KNIGHTDALE, North_Carolina 27545, (919)
388-6101
CVSIPHARMACY #7529 7201 HWY 64 EAST7201 HWY 44 EAST,
KNIGHTDALE, North_Carolina 27545, (919) 266-5539
2. For Search, enter the ZIP Code of or near the pharmacy.
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Medications

By default, your ZIP Code is displayed when Pharmacy Search opens. You can change the
value.

For Distance in Miles, select the proximity in miles that you want the application to search.
FollowMyHealth™ searches for area pharmacies based on your ZIP Code. To widen or narrow
your search, select an increment between 5 and 100 miles.

Select a pharmacy and click Connect.
The pharmacy that you selected is now listed as your preferred pharmacy under Preferred
Pharmacy.

You can request a prescription renewal for a medication if the provider who prescribed that
medication has enabled online requests. If you use the online request, there is no need to call the
office to request the renewal.

If you need a prescription refill, notify the pharmacy. Online renewal requests should only be used
when you are out of refills.

This task has 6 steps.

From My Health, click the Medications tab.
The Medications tab is displayed.

In the medication that you want to renew, click %
Renew Prescription opens.
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Renew Prezcription i

Provide

Prescription:

Medication Info:
Lisincpril 20 MG Cral Taklet
Take 1 Tablet Daily.

Pharmacy Location:
Change

Comments:

| need a Y0-day supply please.

Select the provider who prescribed the medication to you from Provider.

You can only request a renewal from a provider who has prescribed this medicine for you in
the past. By default, the last provider who wrote the prescription for you is displayed in
Provider. Prescription and Medication Info are also filled by default and cannot be changed.

(Optional) To change the pharmacy where the renewal is filled, click Change in Pharmacy
Location.
By default, your preferred pharmacy is listed in Pharmacy Location.

Attention: If you change the pharmacy during the renew prescription action, the
alternate pharmacy is only applied to this specific renewal request. Use this option
if you use a separate pharmacy for some medications, such as a mail order pharmacy
used only for ongoing prescriptions.

For Comments, enter any comments that you want your provider to know about the request.
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Allergies
6. Click Send.
Your provider receives an electronic request to refill the prescription.

Allergies
FollowMyHealth™ lists all active, resolved, denied, and inactive allergies.
From the Allergies tab on My Health, you can add, delete, and edit allergies.

Summary Conditions Medications Allergies Immunizations Results Vitals Documenfsq Chart

Allergies il Wl B

Resolved (1 items)
Active (2 items)
Denied (1 items)
Inactive (1 items)

Unknown (1 items)

Allergies are categorized by status, including Active, Inactive, Unknown, Denied, and Resolved.
You can expand and collapse the sections. The number of allergies in each section is displayed
in parentheses next to the section title.

Add an allergy

This task has 8 steps.

1. From the Allergies tab on My Health, click Add Allergy.
Add Allergy opens.

2. From Allergy Type, select an allergy type.
Medication

Specifies that you have an allergy to a medication.
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Environmental

Specifies that you have an allergy to items in your environment, such as pets, trees, or dust.

Food

Specifies that you have an allergy to certain food types.
Unknown

Specifies that you do not know what type of allergy you have.

For Name, enter the name of the allergy.

When you enter the name, a list of allergies is displayed. You can select 1 of these allergies,
or enter your own.

From Status, select the status that applies to the allergy.

Active

Specifies an active allergy or an allergy you currently have.

Inactive

Specifies an allergy that you might still have, but it is not currently an issue for you.

Resolved

Specifies an allergy that you no longer have.

Denied

Specifies that you know you do not have a known allergy. It is important that non-allergy

specifics are added to your health record so that providers know that they can give you a
certain medication or use latex.

(Optional) For Onset, enter the date that you first became aware of the allergy.
For Allergic Reaction, enter what kind of reaction you experience when exposed to the item,

L
such as rash or nausea, and click hJJ.
The reaction is displayed in Allergic Reactions.
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Immunizations

Allergic Reactions:

Nausea HJJ

Nc:usec:* 5

7. For Comments, enter related comments.
8. Click Save.

Immunizations
FollowMyHealth™ lists all active, resolved, declined, on hold, and unknown immunizations.

From the Immunizations tab on My Health you can add, delete, and edit immunizations.

4
Summary  Conditions = Medications Alergies Immunizations Results Vitals Documents s Chart

Immunizations

Active (1 items)
Declined (1 items)
OnHold (1 items)

Unknown (1 items)

Immunizations are categorized by status, including Active, Declined, Unknown, and OnHold. You
can expand and collapse the sections. The number of immunizations in each section is displayed
in parentheses next to the section title.

Add an immunization

This task has 8 steps.
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From the Immunizations tab on My Health, click Add Immunization.
Add Immunization opens.

For Name, enter the name of the immunization.
When you enter the name, a list of immunizations is displayed. You can select 1 of these
immunizations, or enter your own.

For Administered Date, enter the date that you received the immunization.

(Optional) For Series, enter the series number of the immunization.
Series is only required if this immunization is an immunization in a series of 2 or 3 shots.

For Status, select the status that applies to the medication.
Active

Specifies an immunization that you have received.
OnHold

Specifies an immunization that you must receive but cannot receive at this time.
Declined

Specifies an immunization that you were offered that you declined.

For Provider, enter the name of the provider who administered the immunization.
For Comments, enter related comments.
Click Save.

FollowMyHealth™ lists lab results, radiology results, or any other results if your provider who
ordered the tests has enabled the results to be viewed online.

From the Results tab on My Health you can add, delete, and edit results, as well as generate
graphs to display historical results.

:
Summary Conditions Medications Allergies Imrunizations Results Vitals Documents Chart

1

@ Ulrasound of carotid artery abnormal 1/29/2014 (1 items)
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Results

Each result that is added is listed in its own section. You can expand and collapse the sections.
The number of results in each section is displayed in parentheses next to the section title. A section
that has 3 or more results or data points, can be displayed in a graph.

To view education information about a result, click 0 in the Education column.
A green check mark in the New column identifies the result as new.

This task has 8 steps.

From the Results tab on My Health, click Add Result.
Add Result opens.

From Name, enter the name of the result.
When you enter the name, a list of test results is displayed. You can select 1 of these results
or enter your own.

For Result Date, enter the date that you learned the results.
For Value, enter the actual result.
For Provider, enter the provider who ordered the test.

For Units, enter the units from the test result.
For example, enter mmHG for blood pressure.

For Comments, enter related comments.
Click Save.

You can graph results that contains 3 or more results or data points.

From My Health, click the Results tab.
The Results tab is displayed.

In the result that you want to graph, click =.
My Charts opens.
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FREE T4 x
My Charts = e L
FREE T4
B FREET4

T T T T T T T 1
10-02 0612 D2-20 10-31 az-n 0322 11-30 0810 04-20
2006 2007 2008 2008 2009 2010 2010 20m 2mz

Point to the data points to display the result numbers for that data point.

3. Click Print this Chart to print the chart, or click Pin to your Charts to save the graph in the
My Charts application in App Center on the Home tab.

View results

There are 2 ways to view your results, depending on the type of results.

1. From My Health, select the Results tab.
The Results tab is displayed.

Results that are numerical are contained in the Range column, with a visual representation
of where the values lie within a range (low, normal, and high). Range information is provided
only if the provider sent this information with your results.

FREE T4 5/1/2012 (1 Iterns)

Result Date Value Range Provider Source Options
Low NORMAL HIGH

s 4/20/2012 2.15 C i L )

T4 T o0.58 164

Figure 15: Results with range

The Range column is empty for text-based results that are non-numeric, such as for pathology
and radiology.

108 Allscripts Software | April 10, 2014
FollowMyHealth™ Universal Health Record Patient Access v2.2.1 User Guide

Copyright © 2014 | Allscripts Healthcare, LLC

This page contains Allscripts proprietary information and is not to be duplicated or disclosed to unauthorized persons.



=i Allscripts
Results

Most numeric results from your provider have an associated reference range of normal values.

You can view the range by pointing to the graphic in the Range column or by printing the
result.

: When researching reference ranges, be aware that high and low values
can be slightly different between lab facilities. The reference ranges displayed to you
in your universal health record (UHR) come directly from your provider’s electronic
health record (EHR). The results range that is displayed to you is an accurate
representation of what is considered low and high using the standards employed by
your healthcare organization.

To view text-based results, click E=h )

The result detail window opens.
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MRI KNEE WO RIGHT b 4

Source: Jjj i

Jardogs Clinic Demo

Result Date:
42472012
Value:

ee details

Ordered By:
Frovider, Test [Jdc]

m

Motes:

Jardogs Clinic Main Campus
Springfield, IL 62704

Mame: TEST, PATIENT —
Mrn: 1224557891

Exam Date: 04/24/2012
Age: 30

Physician: TEST, MD, PROVIDER
Bxarmination: MRl KNEE WO RIGHT
BExarn: MRI of the right knee without contrast

History: Pain and swelling abowve the patella, popping senzation
and instability.

Technique: Proton density and T2 multiplanar MR images of the

right knee were performed without contrast. There iz mild motion
artifact.

Vitals

FollowMyHealth™ lists vital signs, if your provider who took the vital signs has enabled the results
to be viewed online.

From the Vitals tab on My Health you can add, delete, and edit vital signs, as well as generate
graphs to display historical vital results.

110 Allscripts Software | April 10, 2014
FollowMyHealth™ Universal Health Record Patient Access v2.2.1 User Guide

Copyright © 2014 | Allscripts Healthcare, LLC

This page contains Allscripts proprietary information and is not to be duplicated or disclosed to unauthorized persons.



Summary Conditions(30]} Medications Allergies|4] Immunizations (2} Resulis(51) Vitals|8é) Documents(22)

Vitals Sl Bt S S W

« =New [ Updated Items

W¥ Temperature (5 ltems)

Date Value Source Opfions
« 1/20/2012 97.6°F . ==X
« 7f11/2011 97.6°F J - - @& a
« &/23/2011 98.4°F e . - @& s
« 3f21/2011 978°*F 4 b 9 . | @&J *
« 3/17/2011 98.2° F @\& *

Respirafion Rafe (5 lfems]

Heart Rate ems

Each vital sign that is added is listed in its own section. You can expand and collapse the sections.
The number of vital signs in each section is displayed in parentheses next to the section title. A
section that has more than 3 data points or results can be displayed in a graph.

Add a vital sign

This task has 6 steps.

1. From the Results tab on My Health, click Add Vital.
Add Vital opens.

2. From Type, enter the type of the vital.
When you enter the type, a list of vital types is displayed. You can select 1 of these types.

3. For Date Taken, enter the date that the vital is taken.

4. For Value, enter the vital reading.

5. For Comments, enter related comments.

6. Click Save.
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FollowMyHealth™ lists documents such as release forms you have signed, office visit documents,
notes, and other documents related to your health record.

From the Documents tab in My Health, you can add your own documents and view documents
added by your provider.

Surmmary onditions (30} Medications Allergies|4) mmunizations(2) Results{51} Vitals Documents{22)
Chart
Documents 2
« = Mew [ Updated tems
Name Date Provider Source Options
« FMH Form 2/11/2013 =
 FMH Form 2/6/2013 =
« FMH Form 2/4/2013 = 8
« Office Visit 1 5/22/2012 =1

When new documents are posted to your account, the number of new documents is displayed on
the Documents tab in My Health. When you select the Documents tab, the new items are indicated
with a check mark.

When you complete and send back an electronic form that you received from your provider, the
form is added to the Documents tab.

: Forms cannot be changed after they are emailed to providers. If you are
sending a form to a provider, a window opens with the message You will not be
able to make changes to this form after sending to your
Provider. Are you sure you want to send?.

You can upload . jpeg, .png, .txt, and .pdf document file types.
If you try to upload a document type that is not supported, a warning message is displayed.

: Printing, emailing, and faxing patient-uploaded .txt files is currently not supported.

This task has 7 steps.
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1. From the Documents tab on My Health, click Add Document.
Add Document opens.

For Name, enter the name of the document.

For Date, enter the date that the document was created.

For Provider, enter the provider that the document is from.
Click Choose File to browse your computer for the document.
a) Select the file and click Open.

The document is listed under Files to Upload.

6. Click Save.

oo

7. Click @‘ to view your document.
The document details open.

Office visit 1 x
Written By: i

Contents:

HFI
HEADACHE:

i a 75 year old female presenting today with a complaint of headache.
Thiz headache begaon 4 hours ago. It is not similar to other headaches she has
experienced in the past. They typically occur approximately 1 times per week. The
headaches are moderate in nature and are relieved by nothing.

describes the headaches as pounding. crushing, stabbing, and are
associated with nausea, vomiting, photophobia, fatigue. She has been taking [ ]
without adequate relief.

m

Allergies

Bicxin TABS

Corn

Penicilling

Follen.

Current Meds

Lipitor 20 MG Cral Tablet:: RPT

MetFORMIMN HCI 1000 MG Cral Tablet:: RPT

Vitabee/C Oral Tablet; TAKE 1 TABLET DAILY AS DIRECTED.; RPT

Lisinoprl 20 MG Cral Tablet; TAKE 1 TABLET DAILY.; Rx

PARoOxeting HCI 20 MG Oral Taklet:: RPT

Desipraming HCI 25 MG Oral Tablet;TAKE 1 TABLET DAILY AS DIRECTED.; Rx.
Active Problems

Asthma (493.90]

Diabetes Mellitus [250.00)

Fennhonaal Reflux (530.81) b3
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The document is added to the Documents tab.

Your care provider can set health goals for you to achieve from home, for example "Lose 10 pounds
in 3 months" or "Maintain a blood pressure under 140/90 for the next 30 days". These goals are
displayed on the Goals tab in FollowMyHealth™ Patient Access where tools are provided to help
you reach your goal.

Wireless blood pressure monitors, blood glucose monitors, and wireless scales can be leveraged
to automatically send data related to these goals to FollowMyHealth™ Patient Access. These
devices make it easy for you to follow your care plan. You can also manually enter these readings
if you do not have a wireless device.

Each goal has rules specific to your condition. These rules are set when your provider creates the
goal for you. Data related to the goal is analyzed against these rules. Notifications can be sent
back to your care provider if you are not following the goal or if any readings violate the rules,
enabling you and your care provider to collaborate on reaching your goals.

When your provider creates a goal for you, a notification is sent to your inbox and a new goal
indicator is displayed under the Action Center.
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352014 £13PM
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: ; Your pravider has sat new goals for you. Please go to MyHealth and select the Goals
Community Chnici13 tab to get started,
welcome o Community Clinic113

21172014 £:40 PM

FollowhiyHealth™
Welcome to the familyl
211172014 4:3% PM

I 0 E
&

20

Figure 16: New goal notification in Inbox

Health Summary

Age 43
Gender Male
Haight S %in
Weight 180501
Body Mass Index 24.6
Blood Prassure 125 781

'+ Action Center

=4y Youhave 7 unread emails in your mailbox.

&0 Your health record contains new clinical items.

You have a new goal,

Figure 17: New goal notification under Action Center

Goals are organized by status.
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New

If you have a new goal, a message is displayed on the Goals tab. You must accept or decline
the goal to proceed with the goal. Notifications can be sent to the ordering provider if you do
not respond to the new goal after a certain time period, based on rules set by your provider
when the goal was created.

Active

The goal is listed under Active Goals when you accept the goal and you are actively collecting
readings. Notifications can be sent to the ordering provider if your readings violate rules
specific to the goal or if readings are not recorded based on the rules set by your provider.
Results are also filed if a notification is triggered.

Completed

Completed goals are listed under Completed Goals. The goal is completed automatically
when the goal is reached or the end date has passed. Final results are sent to the electronic
health record (EHR) and the provider can view the results. Notifications are no longer triggered
and readings are no longer captured for completed goals.

Declined

Goals that you refuse to follow are listed in Declined Goals. You have the option to decline
a goal while it is new or active. Your provider receives a notification if the goal is declined.
Notifications are no longer triggered and readings are no longer captured for declined goals.

Cancelled

If a goal is canceled by your provider, the goal is moved to Cancelled Goals. Notifications
are no longer triggered and readings are no longer captured for canceled goals.

The weight management goal is used to set a goal for weight gain or loss for a patient with obesity,
bulimia, or anorexia.

The following list includes best practices when managing your weight management goals.

Readings are entered manually or with a Withings digital scale. The Withings scale automatically
sends the reading to FollowMyHealth™ Patient Access.
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Goals

Only weights from your Withings scale or manually entered by you are evaluated for this goal.
Values from your provider are not included because each scale might be calibrated differently
and can skew the results.

The graph data point tool tip includes the reading, body mass index (BMI), and patient-entered
comments.

The progress is displayed as follows:

The first reading on the goal is used to calculate the target weight based on the weight set
in the goal. The goal start and end dates are displayed in the header.

Last Reading specifies the last weight reading and the current BMI.
Target Weight specifies the target weight.

The target weight is the green horizontal line.
The initial weight is the red horizontal line.

The blue line is the weighted average of all the readings and displays how the patient is
trending.

The progress indicator shows your progress towards reaching your goal. It indicates how
much your weight has changed and the percentage of the goal completed.

The Withings digital scale is set up in App Center. For more information, see Set up a Withings
digital scale.

You can connect to your Withings digital scale from a weight management goal in the Goals
tab. Click Connect to a Withings Scale from the goal. When the scale is added, Connect to
a Withings Scale is no longer displayed.

Every reading added on the Vitals tab in My Health is considered patient entered and is always
counted for the weight management or weight monitoring goals if the date of the measurement
is within the goal period.
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¥ Lose 10.0 pounds in 90 days start: 4/7/2014 End: 7/7/2014

Weigh yourself first thing in the morming after urinating but before eating or drinking. Be sure to wear similar clothing and always use the
same scale.

Lost Reoding:  175.8 1bs 25.9EMmI Target Weight: 166.4 ks Progress: =0.6 lbsin 2 days | | 6% |

Date Weight Comments Source options
4/9/2014 175.3 los Patient Entered = 8
4/8/2014 176.1 lbs Patient Entered = 8
41712014 176.4 lbs This is my first reading. I'm really excited to reach my new goall Patient Entered @‘ a

nly data that you enfer info FollowMyHealth manually aor automatically using a Withings scale is used for this goal This is fo prevent the resulfs from being
skewed by measurements from ather scales such as weights faken during a visit fo your health care provider.

Connect to @ Withings Scale

Figure 18: Weight management data in table format

¥ Lose 15.0 pounds in 120 days Start: 2/5/2014 End: 4/5/2014

Weigh yourself first thing in fhe moming ofter urinafing but before eating or drinking, Be sure to wear similar clothing and alweays use the
sarme scale.

Lot Readng 1709 ks 25280 Toget Weight: 159365 Frogeess: -3.4 iosin 28 doys 237

O2/08/2014 O2/11 /2014027122014 021472014 O2NR2014 O2fZ2/201402/24/2014 0242712014 030272014 O3/05/2014

**Oinly data that you snter info FolowMyHealth monualy or autaomaticaly using a Withings scale is used for this goal. This [s to prevent the nesulfs from being
skewed by measurements from other scoles such as welights taken during o vigt to your health care provider.

Figure 19: Weight management data in graph format

Monitor blood glucose goal

The monitor blood glucose goal is used to monitor blood glucose levels for patients with diabetes.
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The following list includes best practices when managing your monitor blood glucose goals.

Readings are entered manually from the goal or electronically with a Telcare Blood Glucose
Meter. The Telcare Blood Glucose Meter automatically sends the reading to FollowMyHealth™
Patient Access.

The graph data point tool tip includes the reading, date, time, tag, patient-entered comments,
and any broken rules.

Telcare Blood Glucose Meter is set up through App Center. For more information, see Set up
a Telcare Blood Glucose Meter.

You can connect to your Telcare Blood Glucose Meter from a goal in the Goals tab. You can
also click Connect to a Telcare Blood Glucose Meter from the goal. When the monitor is
added, Connect to a Telcare Blood Glucose Meter is no longer displayed.

If a blood glucose reading is added to the Results tab in My Health and the reading date is
within the goal period, the reading is also added to the Goals tab.
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¥ Monitor Blood Glucose 6 times per day for 20 days start: 4/2/2014 End: 4/22/2014

Your provider has requested that you monitor your blood glucose levels if experiencing symptoms. before meals and 1 to 2 hours after
meals. The goal is to keep the readings within the following target ranges:

Before meals

=130
low normal high
1 to 2 hours after meals
= 18%
low normal high

Please be sure to enter what you were doing when the measurement was taken (e.q. after breakfast so that it can be properly evaluated
against your target ranges.

200 %
5 202 mg/dlL

4/3/201412:15 PM

@
2 o
. o o I to 2 hours after meals
Reading is oulside the target range for 1 to 2 hours after A
o meals o
100 o
0o A & o Q o A

B 1 to 2 hours after meals B Before meals | Bsfcre breakiast or fosting

Cecline this Goag Connect to a Telcare Blood Glucose Meter

Figure 20: Monitor blood glucose data in graph format
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¥ Monitor Blood Glucose 6 times per day for 20 days start: 4/2/2014 End: 4/22/2014

Your provider has requested that you monitor your blood glucose levels if experiencing symptoms, before meals and 1 to 2 hours after
meals. The goal is to keep the readings within the following target ranges:

Before meals

o [mm - 130

low normal high

1 to 2 hours after meals

[ = (I X > 189

low normal high

Please be sure to enter what you were doing when the measurement was taken (e.g. after breakfast so that it can be properly evaluated
against your target ranges.

Date Glucoze | Source Options
134 mg/dL 4/7/2014 12:03 PM .

4712014 204PM 176 mg/dl || o Patient Entered | (£, §8
Before meals

4/7/201412:03PM | 134 mg/dL Patient Entered | (£, §8

| Reading is outside the targetrange for i

4/7/20149:27 AM | 164 mg/dL before meals Patient Entered | [, §8

47/20147:51 AM | 124 mg/dL | berersmmeas - Patient Entered | [, §8

4/6/2014 7:34 AM 74 mg/dL Before meals Patient Entered @\ *

4/5/2014 8:14 FM 144 mg/dL 1 to 2 hours after meals Patient Entered @\ *

4/5/2014 £:37 FM 124 mg/dL Before meals Patient Enterad @\ *

4/5/2014 12:05 PFM 8 mg/dL & | Before meals Patient Entered @\ *

4/5/2014 8:11 AM 188 mg/dL 1 to 2 hours after meals Patient Entered @ *

Page 1 Next »

nnect to a Telcare Blood Glucose Meter

el
¥
c
I

Figure 21: Monitor blood glucose data in table format

Monitor blood pressure goal

The monitor blood pressure goal is used to monitor blood pressure levels for patients with
hypertension.

The following list includes best practices when managing your monitor blood pressure goals.

> Systolic and diastolic values are connected by a line in the graph view to indicate that the values
are from the same reading. The top horizontal line is the systolic goal and the bottom horizontal
line is the diastolic goal.

> Readings are entered manually or with a Withings Blood Pressure Monitor. The Withings monitor
automatically sends the reading to FollowMyHealth™ Patient Access.

> The graph data point tool tip includes the value, date, time, patient-entered comments, and any
broken rules.

> Withings Blood Pressure Monitor is set up through App Center. For more information, see Set
up a Withings blood pressure monitor.
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> You can connect to your Withings monitor from a blood pressure goal in the Goals tab. Click
Connect to a Withings Blood Pressure Monitor from the goal. When the scale is added,
Connect to a Withings Blood Pressure Monitor is no longer displayed.

> If you add a blood pressure reading to the Vitals tab in My Health, the reading is automatically
added to the Goals tab provided the date of the measurement is within the goal period.

* Maintain a bloed pressure less than 140 / 0 mmHg for 30 days Shart: 2/20/2014 End: 3/23/2014

Toke your blocd pressure 2 fimes o doy. Rest in o choir for &
sit up strioght with your legs uncrossed.

taking it. This con be entered into the co

10 minutes with your arm at heort level before taking your blood pressure.
during the doy. Moke sure o keep frock of whaot you were doing before
ood pressure reading in FollowMyHealth

ke it ot differant tim

=]
al I
mments field for the

L&
bl

-q-...lunlol .|r|¢.

’ - 142 / #1 mmHg 31172014 £:26 PM
120 Syslolic Blood Pressure Grealer Than Or Equal To 140 |:
mmHg
Diasiclic Blood Pressure Grealer Than Or Equal To 70
J11n||‘|g
-0 _
: g
b '] 412014 02/26/2014 D2/25/2008001/2014 3 14 0 4 03707 #2014 0 14 3 4
| oic Biood Pregsune 3 Dicsicic Biood Presure
Figure 22: Monitor blood pressure data in graph format
¥ Maintain a blood pressure less than 140 / 90 mmHg for 30 days start: 4/7/2014 End: 5/8/2014

Take your blood pressure 3 times a day. Rest in o chair for 5 to 10 minutes with your arm at heart level before taking your blood pressure.
Sit up straight with your legs uncrossed. Take it at different times during the day. Make sure to keep track of what you were doing before

taking it. This can be entered into the comments field for the blood pressure reading in FollowMyHealth.
| Add aReading |

Date Blood Pressure Comments Source Options

4/7/2014 4:49 PM 125 / 84 mmHg Patient Entered = 8

(=
("]
3

i

()
o]
o]
(]

onnect to a Withings Blood Pressure Monitor

Figure 23: Monitor blood pressure data in table format

Monitor weight goal

The monitor weight goal is used to monitor weight changes in patients with congestive heart failure.

The following list includes best practices when managing your monitor weight goals.
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Readings are entered manually or with a Withings digital scale. The Withings scale automatically
sends the reading to FollowMyHealth™ Patient Access.

Only weights from your Withings scale or manually entered by you are evaluated for this goal.
Values from your provider are not included because each scale might be calibrated differently
and can skew the results.

The graph data point tool tip includes the reading, body mass index (BMI), patient-entered
comments, and any broken rules.

The Withings digital scale is set up through App Center. For more information, see Set up a
Withings digital scale.

You can connect to your Withings digital scale from a monitor weight goal on the Goals tab.
Click Connect to a Withings Scale from the goal. When the scale is added, Connect to a
Withings Scale is no longer displayed.

Every reading added on the Vitals tab in My Health is considered patient entered and is always
counted for the weight management or weight monitoring goals if the date of the measurement
is within the goal period.
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*  Meonitor Weight for 40 days Stark: 2/5/2014 End: 4/6/2014

Weigh yourself first thing in the moming ofter urinafing but before eating or drinking. Be sure to wear similar clothing aond always use the
sarme scale.

Watch for an increcse of 3 pounds in 1 day or an increase of 5 pounds in 1 week., Add a Reading

178
175 h 175.7 lbs 269 BMI 2/18/20014
Weight Increases By 3 lbsin 1 day

0206/ 2004 02/11/201402/13/2014 02N &/2004 C2er204 O2/Z2/200402/24/2014 02F2712004 Q30272004 03/05/2014

“*Qnly data that you énter info FalowhfyHealth manualy o autamaticoly using o Withings scale is used for this goal, This is to prévent the resulfs fram being
skhewed by measurements fom otheér SCoMeSs Such Qs waights faken Jduring o visif 1o your health Cone provider.

Figure 24: Monitor weight data in graph format

¥ Moniter Weight for 40 days stark: 2/5/2014 End: 4/4/2014

Weigh yourself first thing in the morming after uinating but before eafing or drnking. Be sure to wear similar clothing and ahways use the
same scale.

Watch for an increate of 3 pounds in 1 day or an increass of 5 pounds in 1 weaek.

A3 rocng
Date Weight Comments Source Oplions
2/24/2014 1726 Ibs Patient Entered %
2/23/2014 173 lbg Fatient Entered E 8
2/22/2014 172.6 los Patient Entered = %
2/21/2014 172.4 Ibs Patient Entered ®
2/20/2014 172.6 Ibs Patient Entered EL %
2/19/2014 173.8 lbs Patient Entersd = %8
o) 1757w 25.28M 2/18/2014 :
2/18/201 4 175.7 lbs | b | . ) Patient Enterad %
- | Weight Increases By 2 lbsin 1 day
20172014 172.6 Ibs Patient Enterad B %
2/16/2014 173.5 lbs Patient Entersd = %8

Page 2 «Prev Mextn

==Cinly data that you enter into FolowiiyHealth monualy or automaticaly using a Withings scale is used for this goal. This is to prevent the resuits from being
skewead by measurements from other scoles such as welghts faken during @ visif fo your health cone proviger.

Figure 25: Monitor weight data in table format
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View goals and readings

Before you begin
You must accept a new goal to add the goal to the Goals tab.

You must have at least 1 goal for the Goals tab to display.

>  Click My Health > Goals.
Alternatively, you can click the goal natification in Action Center to access the Goals tab.
The Goals tab is displayed.
There are 5 different states for a goal, new, active, completed, declined, or cancelled. New
goals must be accepted. Click Click here to accept the goal and begin collecting
measurements. Click on a goal section header to see the goals in that state.
Goals
& You have 1 new goal from your provider. Click here to get started.
nleted Goal:
Declned oals
¥ Monitor Weight for 40 days start: 3/10/2014 End: 5/10/2014
Weigh yourself first thing in the moming ofter urinating but before eating or drinking. Be sure to wear similor clothing and always use the
3aQMeE SCOka.
wWatch for an increase of 3 pounds in 1 day or an increase of 5 pounds in 1 week, i —
Dale Weight Comments Source Opfions
3/10/2014 176.2 Ibs Patient Enfersd = "8
> To change the goal display, click Graph or Table.
You can toggle between Graph and Table views.
>  To edit a reading from the table view, click %
>  To remove a reading on the table view, click .
The reading is removed from your personal health record (PHR) and no longer is displayed
on the goal.
>  To restore a reading, go to My Account > Preferences > Restore Deleted Items.
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Accept a new goal

You must accept a new goal to get started. By accepting the goal, you are consenting to share
information related to the goal with the ordering provider and care team.

1. Click My Health > Goals.
Alternatively, you can click the new goal notification on Action Center to access the Goals
tab.

The Goals tab is displayed.

Goals
& You have 1 new goal from your provider. Click here to get started.
pleled Goals
d Goals

2. Click Click here to view the new goal.
Goals opens.

Goals x

| |
Your provider has set the following goal for you. FollowMyHealth makes it easy to copture relevant information to track your

progress towards this geal. By accepting this goal you are authorizing the release of related intormation to your health care
team. This information can be wsed by your care team to assist you in reaching this goal.

| Goo . . coep

Monitor Weight for 60 days [=

3. Select Accept for the goals that you want to accept.

4. Click Continue.
A Goal Release of Information Authorization form is created when you accept or decline
the goal. The release form provides a record of your consent and is available on the
Documents tab.
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Goals

Goal Releasze of Infoermation Autherization x
Patient:

S iy e
Date Of Birth:
Written By:
Mot Listed
Contents:

Your provider has set the following goal for you. FollowhyHealth makes it easy to
capture relevant information to frack yvour progress towards this goal. By
accepting this goal you are authorizing the release of related information to your
health care team. This information can be used by your care team to assist yvou in
reaching this goal

Accepted Goals:
Monitor Weight for 40 days

Requested By:

Signed on 3/10/20714 by

Results of this task
When you accept the goal, the goal is listed under Active on the Goals tab.

What to do next

Connect to your wireless device, such as a Withings scale, blood pressure monitor, or Telcare
blood glucose meter, or manually enter additional readings, as needed, if you do not have a wireless
device.

Decline a new goal

You can decline a goal when it is new or active.

1. Click My Health > Goals.
Alternatively, you can click the new goal notification on Action Center to access the Goals
tab.
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The Goals tab is displayed.

Goals

& You have 1 new goal from your provider. Click here to get started.

»  Completed Goals

» Declined Goals

P Cancelled Goals

2. Click Click here to view the new goal.
Goals opens.

I| Goals x |-

Your provider has set the following goal for you. FollowiyHealth makes it easy to copture relevant information to track your
progress towards this goal. By accepting this geal you are guthorizing the release of related information to your health care
team. This information can be used by your core teom to osist you in reaching this goal.

aauashed By S

Moniter Weight for 0 days e - T a—_—, # @

3. Select Decline for the goals you want to decline.

4. Click Continue.
A Goal Release of Information Authorization form is created when you decline the goal.
The release form provides a record of your consent and is available on the Documents tab.
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Goals

Goal Releasze of Information Autherization x
Patient:

Y T
Date Of Birth:
Written By:
Mot Listed
Contents:

Your provider has set the following goal for you. FollowhyHealth makes it easy to
capture relevant information to frack yvour progress towards this goal. By
accepting this goal you are authorizing the release of related information to your
health care team. This information can be used by your care team to assist yvou in
reaching this goal

Accepted Goals:
Monitor Weight for 40 danys

Requested By

Signed on 3/10/20714 by

Results of this task
When you decline the goal, the goal is listed under Declined Goals on the Goals tab with the
date that the goal was declined.

The ordering provider is sent a notification that the goal was declined.

The Goal Release of Information Authorization is created when the goal is declined and sent
to the Documents tab.

Add a reading

Before you begin
You must accept a goal before you can enter a reading.

The goal includes the rules set by your provider. If the rules are broken, your provider receives a
notification after your reading is entered.

April 10, 2014 | Allscripts Software 129
FollowMyHealth™ Universal Health Record Patient Access v2.2.1 User Guide

Copyright © 2014 | Allscripts Healthcare, LLC

This page contains Allscripts proprietary information and is not to be duplicated or disclosed to unauthorized persons.



Allscripts

Chapter 6 My Health

1. Forthefirst reading, click enter your current reading or connect to a wireless device to have

readings automatically sent to the portal.

¥ Monitor Weight for 60 days
Your provider has requested thot you monitor your weight for the next &0 days,

Weigh yourself first thing in the moming after urinating but belore eating or drinking. Be sure to wear similar clothing and abways use the
tamea sSake.

Watch for an increase of 3 pounds in | doy or on ingreose of 5 pounds in 1 week.

To begin enter your cumant weight or connact 1 Withing: to autormatically hove your weight added o FollowhyHealih. You may
ako decling thiz goal.

For example, if you are entering a weight, click enter your current weight or use the Withings
scale to enter your reading electronically.

If this is not the first reading, a graph is displayed with your progress. Click Add a Reading
to add an additional reading.

* Moniter Weight for 40 days Stark. 2/5/2014 End: 4/6/2014

Waigh yourself first thing in the meming ofter urinafing but before eating or drinking. Be sure o wear similar clothing and always use the
sarme scale,

Watch for an increase of 3 pounds in | day or an increase of § pounds in | wesk,

.'r+ :..I|-|I|I'i.-|-| I..

175 % 175.7 lbs 26.9 BMI 2/18/200

Waeight Increases By 3 lbsin 1 day

JOS/2014 0241142014 02/13/2014 021612014 021972014 02/Z2/2014 024242014 02/Z7 /201

=rOnly Jata 1hat ydu enter inta FalowhtyHeolth manualy & outomatizaly using & Withings 520k is used for thiz 9ool This is 10 prevent the results fom Being
skewed by méasuraments fom other $cales such as waights faken during a vislt 1o your héalth care provider.

A window opens where you can add your reading.

The following example shows the Add Weight Vital window that is displayed when you add
a weight reading.
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Add Weight Vital x

Type:

Date Taksn:

03/10/2074

a2 | R
YValue:

1762 poundls v

Comments:

S —

2. Click Save.

Results of this task
The reading is saved in FollowMyHealth™ and analyzed. A message is displayed while your
measurements are analyzed.

Goals

Your medaiuraments are being analyzed. This may take a few seconds...

If the reading did not break a rule, a message is displayed indicating that analysis is complete and
no issues were found.
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Goals

Your measurement s) have been analyzed. Mo new issues were found. ]

2 >0als

* Monitor Weight for 60 days Stark 3/10/2014  End: 5/10/2014

Weigh yourself first thing in the moming offer wrinating but before eating or dhnking. Be sure o wear similar clothing and ahways use the
same seale.

Watch for an increase of 3 pounds in 1 day or an increase of § pounds in 1 weelk.

174.210

174,205

2014 03/10/2014

==Qnly data that you enter info FolowhtyHealth manualy or outamaticaly using @ Withings soale i used for this goal This is 1o prevent the results Fam Deing
skawad by magsuramants fom ofher sooies such 0f waights foken during @ visit fo your health care provider

The goal is updated and a graph is displayed.
” Note: Only readings that fall within the start and end date are included on the goal.

Additional information about each reading is available in a tool tip when you point to each data
point.

If a rule is broken, the goal information is displayed with a message that the entered reading broke
arule.

Goals

'L-'u'eighl of 179.5 Ibs on 371072014 at 4:02 PM broke the folh:hw'lng mabe: i
Weight increased by 3 Ibs in 1 day

* Monitor Weight for 40 days stort: 3/10/2014  End: 5/10/2014

Waigh yoursalf first thing in the moming affer unnating but before ealing or dinking. Be sure 1o wear similar clothing ond ahvays use the
same scale.

The broken rule is also flagged on the graph and table view.
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*  Meonitor Weight for 40 days Stark: 2/5/2014 End: 4/6/2014

Weigh yourself first thing in the moming ofter urinafing but before eating or drinking. Be sure to wear similar clothing aond always use the
sarme scale.

Watch for an increase of 3 pounds in | day or an increase of 5 pounds in | week.

I8

178 h 175.7 lbs 265.% BMI 2/18/2004

Weight Increases By 3 lbsin 1 day

0206/ 2004 02/11/201402/13/2014 02N &/2004 o218 r2004 O2/Z2/200402/24/2014 02F2712014 O3/0272004

“*Qnly data that you énter info FalowhfyHealth manualy o autamaticoly using o Withings scale is used for this goal, This is to prévent the resulfs fram being
skhewed by measurements fom otheér SCoMeSs Such Qs waights faken Jduring o visif 1o your health Cone provider.

Figure 26: Goal violation on graph view

w Monitor Weight for 60 days Stark: 2/5/2014 End: 4/6/2014

Weigh yourzelf first thing in the moming ofter urinating but before eating or drinking. Be sure to wear similar clothing and abways use the
same scale.

watch for an increase of 3 pounds in 1 day or an increasa of 5 pounds in 1 week, w Adld —

Date Weight Comments Source ©Oplions

2/24/2014 172.6 lIbs Patient Entered = 8
2/23/2014 173 ko Fatient Entered |ﬂ b
212212014 172.6 los Patient Enfered @ %
2/21/2014 172.4 lbs Patient Entersd ER
2/20/2014 172.6 Ios Patient Entered B %
2119/2014 1738 Ibs Patient Entered = 8

— ' 175.7ms 25.2e8m 2/18/2014
21872014 175.7 los | Ay | . . Fatient Enfered @ “
Weight Increases By 3 lbsin 1 day

2/ 17/2014 172.6 Ios ! Patient Entered B %
2/16/2014 173.5 lbs Patient Entered = %8

Page 2 o Prev Mextn

==Cnly dota that you enter info FallowhyHealth manualy or autamaticaly using a Withings scale [s used for this goal. This is o prevent the results from being
skewead by measuremants from other scoles such as wislghts taken during a wisit fo your health core provider

Figure 27: Goal violation on table view

What to do next

Enter additional manual readings or connect to a wireless device for measurements to continue
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capturing readings and working to accomplish your goal.

Decline an active goal

You can decline a new or active goal that has been accepted and is listed in Active Goals on the

Goals tab.
1. Click My Health > Goals.
The Goals tab is displayed and Active Goals opens.
Godals

¥ Monitor Weight for 60 days stark: 3/10/2014  End: 5/10/2014

Weigh yourself first thing in the moming ofter urinating but before eating or drinking. Be sure to wear similar clothing ond ahways use the
some scale.

Watch for an increase of 3 pounds in 1 day or an increcse of 5§ pounds in | week. \dd q 2eading
Date Weight Comments Source Options
3/10/2014 1762 lbs Potisnt Entered = %

=*Qnly dJata that you enter into FolowhiyHealth manudly & automaticaly using o Withings sCaie is used for this goal This i 10 prévent the resuts fom being
skewed by measuramants fom other scoles such oF weights faken during o wisit 1o your health care provider.

2. Click Decline this Goal.
Decline Goal opens.
Decline Goal x
Goal: Maintain o blood pressure less than 140 / 20
mmHg for 30 days
Requested By:
You are declining this goal. Information related to this goal will
no longer be shared with your care team. Your care feam will
be notified of thiz change.
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3. Click Decline Goal.
When you decline the goal, the goal is listed under Declined Goals with the date that the
goal was declined. There are no readings displayed for declined goals.

Results of this task

Maintain a blood pressure greater than 0 / 40 mmHg for 1 year Declined: 3/10/2014

Maintain a blood pressure less than 140 / 0 mmHg for 30 days Declined: 2/20/2014

The ordering provider is sent a notification if you decline the goal.

The Goal Release of Information Authorization is created when the goal is declined and sent
to the Documents tab.

Notifications

If you decline a goal, are non-compliant, or a goal rule is broken, a notification is sent to the provider
who set the goal.

The following notification types are possible.

Declined notification
If you decline a goal, the provider receives a notification indicating that the goal was declined. A
new or active goal can be declined.

You can view the declined goal at Goals > Declined Goals.

A declined notification is also sent to the ordering provider if you delete your FollowMyHealth™
account. All information previously collected and related to the goal are permanently removed
from your FollowMyHealth™ account.

Non-compliant or broken rule notification

If a goal rule is violated, the notification includes a summary of the rules that were broken, a
summary of the goal, and the notification history for the goal. This information helps your provider
identify any potential issues and gives them an opportunity to assist you in reaching the goal.
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Chart

Search from the Chart tab to find a particular item by date or provider in FollowMyHealth™.

All information from My Health can be viewed in the Chart tab. View all clinical items from your
record sorted by date, such as the date when the item was first filed to your electronic health record
(EHR) or by provider, such as the provider who is associated to each item in the EHR.

1. From My Health, click the Chart tab.

Surnmary Conditions|30) Medications Allergies|4) Immunizations|2) Results(51) Vitals Documents Chart
Sort gy: e ke b
1] - -
» 2/14/2013 - Office Visit 2
Written By:
Note
Contents:
0 HPI

— =| 3hereported: Age when toilet frained.

[ B 2/1a2008 Mo illness since last visit. Mot taking naps.
Subjective

O Mood was euthymic, no hosfility, and no prablems with one's peer group. Mo history of poor L
vision and no hearing problems. Visible physical sexval development at age 14. Mo fobacco i

_ use, no alcohol, not using drugs. not playing sperts, not sexually active, and curently dating.
Allergies

R Pencilins
Pollen.

2. From Sort By, select Provider or Date.
The chart items are listed to the left.

3. Click a chart item to open in the right pane.
You can print or email the information.
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Chapter 7

My Info

The My Info tab contains your demographic and provider information.

From the Demographics tab, you can manage your basic information, insurance, emergency
contacts, and the person who is responsible for your account. From the Providers tab, manage
information about your preferred and other providers who you use for healthcare.

FollowMyHealth 4,

niversal Health Record

It e e

Demographics

Providers

Figure 28: My Info tab

Demographics

Demographics includes 4 tabs, General, Emergency Contact, Responsible Party, and
Insurance.

FollowMyHealth 4,

Universal Health Record

Home nbox v.vi__]ﬁa"- .. v Info

- Demographics

General Emergency Contact Responsible Party Insurance

Edit general demographics

The General tab includes Basic Information, Social Information, and Preferred Pharmacy.
This task has 5 steps.

1. From My Info select Demographics.
Demographics opens.

2. From Basic Information, update basic information or add information that is not automatically
filled.
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Some of the information in Basic Information might be filled in based on the information that
your healthcare organization already has recorded for you.

From Social Information, select your race, ethnicity, and language.
The federal government mandates the healthcare organization to collect this information.
Select Declined to Answer if you do not want to provide this information.

: You can make multiple race and ethnicity selections. To make multiple
selections, make an initial selection and then select subsequent selections while
holding down the Ctrl key.

Click Save.
Save Successful opens.

Click OK.

You can also edit your preferred pharmacy from My Health > Medications.

This task has 5 steps.

From My Info, select Demographics.
Demographics opens.

From the General tab, click Edit under Preferred Pharmacy.

For Search, enter the ZIP Code area that you want to search.

By default, your ZIP Code is displayed when Pharmacy Search opens. You can change the
value.

For Distance in Miles, select the proximity in miles that you want the application to search.
FollowMyHealth™ searches for area pharmacies based on your ZIP Code. To widen or narrow
your search, select an increment between 5 and 100 miles.

Select a pharmacy and click Connect.
The pharmacy that you selected is now listed as your preferred pharmacy under Preferred
Pharmacy.

The Emergency Contact tab lists the person that your healthcare organization should contact if
there is an emergency when you are with your healthcare provider.

This task has 5 steps.
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Demographics

From My Info, select Demographics.
Demographics opens.

Click the Emergency Contact tab.
The Emergency Contact tab is displayed.

Enter information in Name, Contact Information, and Address, or update the existing
information.

Some of the information in Emergency Contact might be filled in based on the information
that your healthcare organization has recorded for you.

Click Save.
Save Successful opens.

Click OK.

The Responsible Party tab indicates the person who is responsible for any charges incurred with
the healthcare organization. This person is also referred to as the guarantor.

This task has 5 steps.

From My Info, select Demographics.
Demographics opens.

Click the Responsible Party tab.
The Responsible Party tab is displayed.

Enter information in Name, Contact Information, and Address, or update the existing
information.

Some of the information in Responsible Party might be filled in based on the information
that your healthcare organization already has recorded for you.

Click Save.
Save Successful opens.

Click OK.

The Insurance tab lists your primary, secondary, and tertiary insurance information.

This task has 5 steps.
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From My Info, select Demographics.
Demographics opens.

Click the Insurance tab.
The Insurance Information tab is displayed.

Enter information in Name, Contact Information, and Address, or update the existing
information for each section, Primary, Secondary, and Tertiary.

Some of the information in Insurance might be filled in, based on the information your
healthcare organization already has recorded about you.

Click Save.
Save Successful opens.

Click OK.

Providers includes 2 tabs, My Providers and Additional Providers.

To access Providers, click My Info > Providers.
FollowMyHealth 4,

sal Health Record

Demographics

Providers

The My Providers tab displays the providers that are associated with your healthcare record. The
Additional Providers tab displays providers that you do not have a relationship with, but they are
accepting new patient requests. If you are connected to more than 1 healthcare organization, you
can view the providers from each organization by selecting the organization from the organization
search in the upper right. By default, the Additional Providers tab displays providers from all
organizations.

Each provider can enable the type of online communication that he or she wants to enable, including
scheduling an appointment, renewing a prescription, requesting a consultation, requesting a
referral, sending a message, and sending a profile to a friend. The tasks that you can complete
are displayed under What do you want to do, depending on the services that the provider enables.
The only option available from the Additional Providers tab is to schedule an appointment.
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Credentials:
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Specialties:
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Test Provider What do you want to do? a

Place of Service:
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Contact Info:

pnghend o "4
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Credentials:
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Figure 29: My Providers

| My Providers Additional Providers

Jardogs Clinic Demo v

Affiliated Practice:
Jardogs Clinic Demo

Credentials:
Other Doctor

Specialties:
none

Schedule an Appointment

Place of Service:
Jardogs Clinic Demo

Contact Info:

Springfield, lllinois 62703

Figure 30: Additional Providers

Send a provider profile

You can share a provider profile with family and friends from the My Provider tab.
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From My Info, select Providers.
Providers opens.

From What do you want to do, select Send Profile to a Friend.
Share Provider Profile opens.

Enter the email address of the person that you want to send the profile to, a subject, and
message.
Click Send.
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