



Patients who do not have a PCP or evidence of a provider visit in the last year.

Patients with gaps in chronic condition or comorbidity documentation

Patients with use of medication that does not fit a documented diagnosis 

Our BlueCross BlueShield MA programs have partnered with Signify Health to aid in


reaching homebound patients. If Signify Health services are needed, a licensed


provider can travel to the patient's home to complete an in-home assessment.  This


service can help to ensure homebound patients are being assessed, and it can help


encourage patients to stay engaged with their PCP. Signify Health sends results of the


assessments back to patients and their attributed PCP.

Candidates for Signify Health services may include:

*Note: Patients are not required to participate. Signify will recommend PCP follow-up.* 
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