Documenting Bad Phone Number and Address

If the office calls the patient and is told they have the wrong number,
the office needs to document that there’s a bad phone number on file.

In Experior:

On the PRP/Account Information tab- Change Credit Status to “81” CS
Lockout-Bad Phone Number.

Account Information

Patient Responsible Parhy Patient Data
Credit Status: 81 OCKOUT-BAD PHONE NUMBER - 81+ Haold Bill: 00| No Hold -
Optional Statement: Bill Third Party:
Mail Code: Mone Selected - Insurance Mail Code: Mone Selected -
Level Price: Discount Percent: Enter 25% as 25
Do Mot Bill: 00| Send Statements - Cycle:
Bill Type: 00| Patient - Bill Group: 00| PT-Std/BA-Summary
Statement Age: Mo Interest: 00| Charge Interest
Payment Plan: 0| No Plan - Plan Amount: - 00
Plan Start Date: = Plan End Date: =
nnual Income: Income Step:
Family Size: Census: None Selected -
Message #1:

If the patient is in collections, DO NOT remove the 90 credit status.
Instead, do the following:

On the PRP/Patient Information tab- In the Alert Notes, type
*******Bad Phone Number**********

Patient Responsible Pa 3 Patient Information ccount Information Patient Data
Medical Alert: Mone Selected ~ Alert Date:

Frice Level: Discount:

Spec Status: - Special Status: CAM - 111 - Education Lewvel:
Student: Mone Selected - School:

Citizen: Mone Selected - Ethnic:
Language: JO| NORWEGLAN - 70 - Race:

Smoker: Mone Selected - Veteran:

ith Codes: CAM - 110 Mickname:




If the office receives returned mail due to a bad address, the office
needs to document.

In Experior:

On the PRP/Patient tab- Change Bad Address to “BAD”.

| _Patient_i Responsible Party Patient Information Account Inforn

LastMame: # |TEgr |

Middle Name: [ ]

Birth Date:

Suffix: [ | -Name Suffic CAM - 26 -
Home Fhone: 4231234567

Cell Phone: 4231234567

Fa —

Address: [222 E MAIN 5T |

City: [JOHNSON CITY |

Zip Code: 37604 [..] Zip+4: [ |

Country: |:| - Country Code: CAM - 21 -
Employer: [ =

Wark Phone: 4231234567

Chart No: [ ]

ChartVolume: |:|

Provider: | 499|...] REPRODUCTIVE ENDO LAB, EAST TN
PCP Provider: [ =

Patient FSC: || None Selected -

U N SmRliRA D PRICING - 1

Referral Source: || None selected -

The outcome looks like this:



Chart Home Locn i atelZi ] Soc Sec Lock Qut Referring Provider MNext Appt
TEST, MONACO 222 E MAIN 03031979 36 yr 5.00 E. REPRODUCTIVE ENDO LAB (498)
" 5516827-01 423-123-4567 oo oo [E M
JOHNSON CITY TH 37604 123-45-6789
& | Experior -- Webpage Dialog @

Patient Alerts

Alert Data Alert Information
Credit Status 90 CS LOCKOUT-IN COLLECTIONS
Credit Status Lock 90 CS LOCKOUT-IN COLLECTIONS

Bad Address On Patient

Patient Born 03/03/1979 They are 36 Years old




