Tips & Tricks Weekly

E-script failures

Creating Electronic Prescriptions

¢+ Sometimes electronic prescriptions fail and do not cross to the pharmacy.
¢ Failed prescriptions create a task.

¢+ We have identified some common reasons for failure.
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MEDICATION: traMADol HC - 50 MG Oral Tablet
Electronic Transmission Failed. Take action to make sure the patient

receives the script:

1) Send electronically using Void Failed CS and Order New Rx.
2) Print prescription using Print CS after Transmit Failure.
3) Resign Failed EPCS Signature.

Do not type 2 or more spaces between words in the Sig field.

Do not add a 2nd line (by typing Enter to go down a line).

Please note: The required words “Exempt,” “Surgery,” or “Medical Necessity” can go
in the Pharmacy Instructions section.
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3/4 tablet sublingual per day
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