
 

 

 

Frequently Asked Questions 

11.  When I send a message, where does it go? Similar to calling the 

clinic, messages are routed to the nurse, medical assistants, and staff 

who work closely with your physician. The nurse, medical assistant, or 

staff member may respond directly or route the message to the 

physician. All messages sent to the clinic become part of your medical 

record. 
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