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Frequently Asked Questions

Who can enroll? For patients 12 years and younger, a proxy
account is established for the parents or legal guardians. Patients
between the ages of 13 - 17 will be required to register in person at
their physician's office. Proxy access can be granted by patients 13
years and older to parents and legal guardians. Patients 18 years
and older can register using the standard registration process.
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