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DME Orders: Tips and Reminders

In pursuit of providing high-quality, cost-effective care, our ACO has recently shared the following
data demonstrating our medical cost and utilization breakdowns compared to the ACO as a whole.
Of note, our outpatient DME costs present an opportunity for improvement.
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When reviewing an incoming DME order, make sure the order is legitimate, necessary, and that
the number of months is accurate. Incoming order forms will often be auto-filled for 99 months or
a lifetime supply. When possible, correct the order form so the DME is renewed for no longer than
12 months. This practice encourages patients to keep their annual wellness visits, and allows for
routine monitoring to make sure the DME is still needed.

We have had recent incidents of scam DME orders being faxed to at least one of our clinics. In light
of this situation, please exercise extra caution in reviewing DME orders for accurate patient
information. Be cautious of typos or orders for DME that would not be clinically relevant to the
patient.




