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New Humana 2022 Quality Measure:

Follow-Up after Emergency Department Visits for People with Multiple
High-Risk Chronic Conditions

Our Humana Medicare Advantage program has adopted a new quality measure for
2022. The Follow-Up after Emergency Department Visits for People with Multiple High-
Risk Chronic Conditions (FMC) measure will evaluate the percentage of eligible ED

visits with measure-compliant follow-up care.

Measure Detail: Humana patients 18 years and older with multiple high-risk chronic

conditions who visit the ED will need follow-up care within 7 days of ED discharge

(includes weekends.) Documentation for the follow-up service will need to mention the

patient’s recent ED visit.

ED visits are included in the measure for Humana patients diagnosed with two or
more of the following conditions during the prior or current measurement year:

e Chronic respiratory conditions, such as COPD, asthma, and emphysema

e Alzheimer's disease and other dementia-related disorders

e Chronic kidney disease

e Depression

e Heart failure

e Acute myocardial infarction

e Atrial fibrillation

e Stroke and transient ischemic attack



