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Remote Patient Monitoring

1 Patient identified

| upon IP/ED discharge

Patient Health
Manager Notified

2| ETSU Case Manager or |

Timeline

ETSU Post-Admit RPM Pilot Overview
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Step Details

. ACO will identify the patient via alerts

through CMT

. ACO care team will verify patient’s

provider and associated CM or PHM.
CM/PHM will be notified (via email)
that the patient is eligible for the pilot

. ETSU CM/PHM will tell the patient they

will be receiving this service during ToC
call

. ETSU CM/PHM will notify ACO

{AnewCareCareManagement@balladhe
alth.org) that patient has been notified
at ToC call (via email) and when the ToC
visit is scheduled for (we will make sure
to send biometrics prior to visit)

. ACO will call the patient to inform

about additional program details
schedule time to set up equipment and
complete onboarding

. ACO will set up the patient and monitor

for duration of the program
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As part of the ACO's year-end push, we are going to begin encouraging

traditional Medicare patients who are discharged from the hospital with a

primary diagnosis of COPD, diabetes mellitus, hypertension and/or CHF, to

receive a remote patient monitoring device from the ACO.

The workflow is above and should require limited work on the part of the

ETSU Health team, but anticipate it will help improve patient outcomes and

readmissions.



