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Social Determinants 

 

1. Front desk staff will provide the Social Determinants handout to all patients, every 

6months. 

    

2. Nurse will collect the social determinants sheet and complete the Social Determinants 

Flowsheet by going to the Clinical Desktop. 
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3. Next, go to the Flowsheets tab and change the next dropdown to Social Determinants 

Flowsheet. 

 

 

4.  Once on the Social Determinant flowsheet, click on the New Column button on the 

bottom toolbar.   
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*You may need to click on the button (bottom, right side) before you see 

New Column and Enter Result. 
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5. Click in one of the empty boxes and choose Enter Result. 
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6.  The following page will display.  This is where the designated staff will enter the 

information.  Once the information is entered, click OK. 

 

 

7.  Fill the form out by using the dropdown boxes. 
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8.  Click Ok and Commit.  The following is what the flowsheet will look like 

 

9. Nurse will go into the “I” button on the Patient Banner and add a Chart Alert that says, 

“Social, date”  This date will be the date the form was filled out.   
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10.  If the patient identifies a social determinant, the nurse will give the patient the social 

determinant resource sheet.   
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11.  If several social determinants are identified, staff will use clinical judgement as to 

refer/warm hand off the patient to the social worker/educator.  *See instructions below* 

12.  The nurse will go into Allscripts and order the social determinant resource sheet.   

13.  Click on the beaker , and go to the Instruct and click on the Social 

Determinants order group and choose the site specific resource sheet. 

 

14.  You will need to link the instructions to a code.  Click on Add New Problem 

  

15. The nurse will link it to Z13.9 Encounter for screening involving social 

determinants of health.  Click Save and Close. 
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If several social determinants are identified, staff will use clinical judgement as to 

refer/warm hand off the patient to the social worker/educator.  If a warm hand off is 

completed or an appointment needs to be scheduled, the following orders need to be 

placed in Allscripts.   

 

Social Work Follow up (In House Schedule) 

When this referral type is ordered, it is assuming that you would like the patient to see our 

in house social worker in the future (not a warm hand off). 

Social Work Follow Up (In House Today) 

When this referral type is ordered, it is assuming that the patient saw someone today and 

no appointment is needed.  The purpose of this order is for recording accurate information 

for reporting. 


