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Tasks- Out of Office

« Tasks now have an Out of Office
option.

» Accessible from the Tasks page, at
the top right, click the gear box.

« Out of Office is also accessible
from the Site Map, under the
Customization header, choose
Tasks — Customize.

CUSTOMIZATION

2nd Factor

o To open, click the gear box on the upper right
side on the task window.

®
L1 H

@ Internal Medicine - Johnson :::itg_.-| 0 | (7] |F'F'.|:Z:|‘-.-'IE'-EF'. ALLSCRIPTS [Wp siGN OUT

tneytest@yahoo.com Directives insurance AMERIGROUP COMMUNITY CARE

Tasks - Customize
Default » ed To: @ User
ymatic Refresh: |: minutes
Always Show Note Selector When Copy Task to Note
Default Assigned To User
Default Assigned To: |
Default Task Type: |
Default Assigned To Team
Default £
Default Task Type: |
Default User Assigned To CoSign and Co-Sign Task
Assigned To: |
Default User Assigned To FMH Patient Message Task
ned Ta: |

Out of Office

u Turn on Out of Office replies

Start Date | 07-May-2021 End Date | 11-May-2021

Out of Offi .

o =R

-

‘S

(> MED & NONMED
R FYI

TODAY ChartUpdate £  Post

%
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Tasks Filters

* On the Tasks window, you can now sort and filter. » Clicking on the header sorts the column.

« Selecting the funnel icon allows for filtering.

P. Y D Y Task Y Patient MRN Y Assigned To Created By Created On T

Verify Patient Results . 00100082348250 Livingston,Amanda Livingston, Amanda 07-May-2021 11:28 am
search Q,

Sign-Note ) 9143520 Livingston,Amanda System

Sign-Note — . 001000555558601 Livingston, Amanda System

Sign-Note ~ | 001000536337901 Livingston,Amanda System 26-Apr-2021 3:51 pm
Sign-Note [ sign-Note 007000555558601 Livingston,Amanda System 28-Apr-2021 4:23 pm
Sign-Note O weri fy Patient Results 001000637455701 Livingston,Amanda System 03-May-2021 9:25 am

Sign-Note emE et 001000823482501

: - S —— § o When afilter is applied, it turns yellow and
Sign-Note f ] 001000823482501 /ings
[ clear | . says “Filter Applied.”

Sign-Note 001000 82501 : ! .
o Click Clear Filters to remove filter.

= =

FYI Test, Monaco 007000651682701
Co-Sign Note Test, Friday 001000823482501

Co-Sign Note Test, Friday 001000 250 ivingsf 'w Desc... | 1 of 19 showing. 1 Filter Applied. Clear Filters

Comments: 1TI- About:

* Patient T Y MRN

Allscripts, Allison 00100077466-




Tasks

Tasks functionality hasn’t changed.

TouchWorks

Chart

MNote

Prenatal

InfoButton
> utilities

* Reporting

@ Schedule

Inbox
Doc Tasks

Worklist

: SELECT PATIENT

TASKS

@'

£ | CHART CHARGE

My Active Tasks

V] [ View Desc...

] 19 of 19 showing  Total Active Tasks: 19

P. Y D. Y Task

Comments:

Verify Patient Results
Sign-Note

Sign-Note

Sign-Note

Sign-Note

Sign Amended Note
Order Notification
Order Notification

Order Notification

he

Patient

Allscripts, Allison
Test, Tony
Allscripts, PPTTest
Test, Bridget
Allscripts, PPTTest
Test, Bobby
Allscripts, PPTTest
Test Patient, Female

Superuser, Ironman

hd

MRN
007000774664701

007000772890001
ZZ7TWPPTS90
001000555558601
LZ7TWPPT990
001000647052001
ZZ7TWPPTS90
001000642073101

007000643523401

Assigned To
ALLSCRIPTS,Provider

ALLSCRIPTS,Provider
ALLSCRIPTS,Provider
ALLSCRIPTS,Provider
ALLSCRIPTS,Provider
ALLSCRIPTS,Provider
ALLSCRIPTS,Provider
ALLSCRIPTS,Provider
ALLSCRIPTS,Provider

Task About




Inbox

Inbox is a new way to look at tasks as well. It has a more “email=like™look:

The functionality remains the same: Go To..., Done, You can see the History of the task.
In Progress, Undelegate, Assign To.

ony  11-Aug-2020 (8m) M ) fome { " HOUSTONU@ETSU.EDY
before release of medical records HIPAA 2019 HIPAA 2018 QAF Done 2020 - BMI Done free text alert

1y MED&NO

Chart DA R-&A2" T &8 & | [ | CHART CHaRee

Note A~ MY VIEWS Filter~ 4 TEST, Tor
Prenatal 4 MY ACTIVE TASKS Sign-Note
InfoButton Authorize Order Sign-Note
Call Back TEST, Tony

X Assigned To: ALLSCRIPTS, Provider
Co-Sign Note Created On: 12-Feb-2021, 4:31 pm
Yl
Finish Note ALLSCRIPTS, PPTTest

A LLSCRIPTS, Pre

* utilities

Order Notification

Sign Amended Note
Sign-Note

Verify Patient Results
CURRENT PATIENT - ACTIVE
CURRENT PATIENT -

Workl

Order Notification
~ OTHER USERS' VIEWS ALLSCRIPTS, PPTTest
A PTS, Pr
» | BRIGGS, MONACO

» LIVINGSTON, AMANDA i ¥ ADDITIC

| Save | | Cancel ‘




Other Users’ Views

* Ability to see other user’s
“My Active Tasks.”

TouchWorks

Chart

You can set these up. Note
You will no longer need Frenata
to contact the Helpdesk |
to get a view of your > Reporting
nurse’s tasks, your out-

@ Schedule
of-town colleagues, or
your residents. Tasks

* Utilities

In the example on the
right, Dr. Provider

o Loggedin as Provider

T B A
i ﬁ—ﬂ | PROVIDER ALLSCRIPTS [ SiGN OUT

Allscripts.

INBOX "B KH-at@m ¥ =

4 MY ACTIVETASKS 19

Authorize Order Sign-Note

Call Back TEST, Allscripts
Assigned To: Livingston, Amanda

Co-Sign Note Created On: 28-Jan-2021, 4:46 pm

FYl Sign-Note
Finish Note TEST, Bridget

i . Assigned To: Livingston, Amanda
e Created On- 13-Apr-2021, 3:38 pm

Sign Amended Note Sign-Note

Sign-Note ALLSCRIPTS, Minnie
Assigned To: Livingston, Amanda
Created On: 26-Apr-2021, 3:51 pm

Verify Patient Results

CURRENT PATIENT - ACTIV Sign-Note

Allscripts can also see
and work the “My Active
Tasks” of Monaco Briggs,
and Amanda Livingston.

Doc Tasks

Worklj

These are only visible on
the Inbox page.

TEST, Bridget

Aszigned To: Livingston, Amanda
Created On: 28-Apr-2021, 4:23 pm
Sign-Note

TEST, Epic Male

Assigned To: Livingston, Amanda

Created On: 03-May-2021, 9:25 am

Sign-Note

Assigned To: Livingston, Amanda
» |BRIGGS,MONACO ‘reatad

ted On: 05-May-2021,1:42 pm
4 LIVINGSTON, AMANDA 1 fsign-Note

ed Tor Livingston, Amanda

reated On; 05-May-2021, 1:50 pm

Sign-Note

MRN 9143520 MED ALLERGIES

Other

No Encounter Selected Q

® S A0 EE 3

CHARGE

Filter~» 4 | TEST, Allscripts 01-Ja

Sign-Note
Showing 11 of 11 9

Go To...

Reassign | Copy

AssignTo @ user

| Livingston, Amanda

Mote Date: 28-Jan-2021 04
MNote Type: HM 50+ Years [
Mote Owner: Livingston, &

» Comments

System - 28-Jan-2021 4:46 p
Note needs finalization sign

w HISTORY




* From the Site Map under
Customization, you will choose
Tasks Views-Manage My.

Note

Prenatal

InfoButton
> utilities

* Reporting
Qﬁ Schedule

Tasks

Inbox (19]

Worklist

Print

&L Site Map

UTILITIES
N




Tasks Views-Manage My

You can Copy (add) an individual’'s “My Active

Tasks.”

This is probably the most beneficial.

Select the user you want to
copy from. (Remember to
search using magnifying
glass.)

Select which box you want
to Copy.

Select the > arrow to add to
your view.

Teams go on the top section
and “My Active Tasks” are
assigned on the bottom
section.

Save

ASK VIEWS - MANAGE MY INBOX

) Enterprise
® copy from User: [ALLSCRIPTS, Pediatrician

(] SELECT ALL

Current Patient - Active

Current Patient - All

You can also copy Team VIews.

Nursing most likely to wantito'copy Ieam Views.

Show only Active tasks for the Current Patient

Show all tasks for the Current Patient

Daily tasks for the resident physicians in their continuity clinics

worked by the front desk

Daily tasks for the general pediatric team

Tasks assigned to the Peds Referral Team

Define Views for:

“ Outof Office: ALLSCRIPTS, Provider

USER VIEWS

Current Patient - All
legated Tasks
BHC - Task View
Peds BHC Team
A ED Tasks

(K Team

OTHER USERS' VIEWS
Briggs, Monaco]

Livingston, Amanda]




Inbox updated

* From my example,
Dr. Provider
Allscripts can now
see the “My Active
Tasks” of Dr.
Pediatrician
Allscripts.

INBOX D B KA "% @ | . [f  CHART CHARGE

A~ MY VIEWS Tio _ DER R R

4 MY ACTIVE TASKS g 5 Use the checkmark-
Authorize Order B Call Back plus sign icon to start
Call Back SUPERUSER, Rogue a new task from the

. Assigned To: ALLSCRIPTS, Pediatrician
Ermmprhnh . Created On: 07-May-2021, 9:41 am Inbox page.

FYI

Finish Mote @

Order Motification

Sign Amended Note

Sign-Note
Verify Patient Results Start new task

» | CURRENT PATIENT - ACTIVE Mom wants to talk to
» | CURRENT PATIENT - ALL

MY DELEGATED

PEDS - BHC - TASK VIEW

# OTHER USERS' VIEWS

4 ALLSCRIPTS, PEDIATRICIAN
» [| MY ACTIVE TASKS
4 | BRIGGS, MONACO

b | MY ACTIVE TASKS
4 LIVINGSTON, AMANDA

~ HISTORY

W CUSTOM FILTERS

» MY ACTIVE TASKS



Doc Tasks

* Doc tasks
replace Batch
Sign tab.

« Shows you just
the notes you
need to sign.

Prenatal
InfoButton
> utilities

* Reporting

Inbox

Doc Tasks

Worklist

Allscripts, Sophia

Test Patient, Female

v

“1 1 Document

Acute (Acute) 19 Apr 2021 03:19 PM ALLSCRIPTS, Provider Meeds Input

fure.

Chief Complaint
1. Arm Pain

Reason For Visit

Follow-up from ER. Initial evaluation. ER Follow Up. test one two

Parental (
Infectious

History of Present lliness

gghjgkig g
once upon a time not long ago...

The Language Line was used af today's

Mame of Interpreter: julio rogridguez
Interpreter Number: 4: 5-4549

Bridget Test, a 16 year old female presents tod ith complaints of left, right arm pain.

Review of Systems

The review of as reporied by the parent/guardian.

Constitutional: Normal.
Eyes:. Normal.

ENT:. normal.
Cardiovascular:. Normal.
Respiratory:. Normal.
Gastrointestinal:. Noermal.
Genitourinary:. Normal.
Musculoskeletal:. Normal.

ic:. Mormal.
Endocrinewglormal.
Hematologic/Cigphatic:. Mormal.

Active Problems
1. Abdominal crampi

function studies (R94.30)
tinopathy and macular edema a d with

v| ) [ Attach to Resuit | [ Edit |

10



Send a patient Follow My Health message

* You can easily send a patient a FMH message by clicking the green P in thg patient banner.

Task Details
Search Patient... y Q

W ALLSCRIPTS, Sophia 25Dec-1966(54y)F | i=) ® rcP Cell

Do not release any medical records, please see your office admin. Dawn

[_J1-MNot about a patient (®) 2 - conceming patient: Allscripts, Sophia

Task | FMH Patient Mess

Priority |F'.-::|utine

3 of 445 Chart Items (15 Invalid and 195 Audit Items) - Filters Applied

o The Assign to User field needs to
be a Provider’s name.

o It essentially acts like “From the
office of 7

Create Notify Task [ | When Complete [ ] When Overdue

Notify Priority R

x

& &

Activate | 07-May-2021 10:32 AM [a] (1) Overdue | 14-May-2021 10:32 AM [iE] ¢23§=|

¥4 Delegate Reactivate ﬁ| Cancel

11



FMH Not Read Receipt- New task type

- If the patient hasn’t read a FMH message by the overdue date, a FMH NotiRead Receipt task is created.

« Task is delivered as Delegated (to the clinical staff). Task Details =
IEE' Filters | EE"' Eﬁ Id
(") 1 - Not about a patient (® 2 - concerning patient: Allscripts, Sophia

- ¥ FMH Mot Read Receipt Allseripts, Cameron twprovider, TwProvider | System ' & e Task | FMH Patient Mess e Initiated)

mmEnts k About A TS Priority |F'.-::|utine hd

» This task type is still being tested.

Cverdue message from FollowMyHealth.com Comment:
Team Fefrari, M.D.

o You can change the overdue date
when you create the FMH
message by using the calendar.

Activate | 07-May-2021 10:32 aM [F] O | Overdue | 14-May-2021 10:32 AM [3

Create Notify Task D When Complete D When Overdue

Motify Priority Routine

Delegate Reactivate ﬁ| Cancel

12



Can no longer Reassign Verify Patient Results tasks

* You can no longer forward a “Verify Patient Results” task to another provider.

* |t doesn’t work from the Task List. | My Active Tasks V| | View Desc... | 1 of 12 showing. 1 Filter Applied. Clear Filters ~ Total Active Tasks: 12

. . : ask atien
- It does work from the Worklist! - T T Y Ppatient

* You will need to Update Provider WL Fitters | History |

from the Worklist page. -

Assign To (@Fdger () Team Task

Q €V Pprionity

pssigned
TEST, Monaco 1979-03-03T00:00:00 (42y) F MR

ivingsto

= W ALLSCRIPTS, Sophia 25-Dec-1966 (54y)F | @ ® rcp Home (423) 123-4567

= Menu Do not release any medical records, please see your office admin. Dawn

TouchWorks A4 @

b [P] FrHAR CHARR

—— WORKLIST P B R a3 @ | & | [ | CHART CHARGE

Note |I::2:Iir|i|::i:ar'| Worklist v'||P:ati-:ent Mame V.| > B Vv ©

Charge | | Patient Name | Locatic |+ LB Resulted - Requires Verification

InfoButton “ i B, Hemoglobin ATC Livingston, Amanda 07May2021 10:56AM

CQs Patient AT ARG T Test Result Reference
» utilities Estimated Average 8.3
> ) Glucose (C)

Reporting

E FlIni 1asss
Worklist

\“, Calls

&% Site Map

Void Authorize Completed Today Completed On Order D/C Enter in Error Verify ¥ Edit Edit Selected Update Provider

13



Update Provider

Update Provider
TEST, Friday 17-May-1999 (21y) F

Update the Following Results: Hemoglobin A1C

Chart Update: 07-May-2021

With the Following Attributes:

Ordered By: | Livingste
Verification Required

Anmotation:

NOT TO NEW PROVIDER

o Use magnifying glass to search for
provider if not in dropdown.
o These Annotations are on the

RESULTS not a message to the

new Provider.
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