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Action Bar

The action bar is a menu-based navigational tool you use to access workspaces in Allscripts TouchWorks® EHR that are
available to you. It is located on the left.

You can minimize <& | or maximize | >»

« X earch Patient.. [ Q @O0B/GYN | £X | € | AMANDALIVINGSTON (Wp SIGNOUT

= Menu A | SELECT PATIENT

TouchWorks v
Chart ‘ ¥ =2

Note

CLINIC | Arrived, Pending and Rescheduled

Charge
InfoButton -
CQSs Patient Time Patient Comments
> utilities Fy 01:00 pm | Test, Isabella 0010006412712,  AV3 30 | Mancy Gulasa
> .
Reporting
01:30 pm = Superuser, Flash 0010006435291... AV: 30 Loepke, Charity

@ Schedule r 02:00 pm  Superuser, Wolverine 0010006435200... 2 amanda

8 Tasks

Inbox 5

I

o

Doc Tasks

Print Tasks

3 3 The push pin icon will “pin” a menu into place
throughout Touchworks.

-
=
E Worklist

\'; Calls

=h Ptlists

o You can access all pages in the Site Map.

4% Site Map



Site Map

The Site Map shows you the pages you have available. We recommend only:showing the workspaces you use daily. You

can also navigate to your pages from here.
& F|sescnpatent. v @Pediatrics | €3 | @ | PROVIDER ALLSCRIPTS [#p SIGN OUT

R

MAIN UTILITIES REPORTING

Chart Doc Tasks Note Locks Print Queue Reports -3 EPCS Reports
Note Worklist

Charge Calls

Schedule Pt Lists

Tasks InfoButton

TouchWorks
Chart
Note
InfoButton

4 utilities

Note Locks
Print Queue
Inbox
“ Reporting

EPCS Reports

@ Schedule

Inbox [1]12]

CUSTOMIZATION HELP
Doc Tasks
My Security Account (Desktop... € Schedule - Customize iLearn

My Preferences Charge - Customize
Worklist

My Macros Pt Lists - Customize

My Favorites Queue - Customize o External links like CSMD, EHR website, Opioid
Calls faul Ils - i g o o
e o e Documents will be located in the HELP section on the
W ge My -3 My Security Account

Pt Lists Tasks - Customize 2nd Factor S|te Map
pocument feskes - Customize o iLearn includes short training videos from Allscripts.

o The HELP links can also be located on the a

&% site Map
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& Shaw in Menu
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Mot Locks
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o The hidden from menu # icon is displayed next to
hidden pages. These pages aren’t shown in the Action
Bar.

CUSTOMIZATION

o To show a page in the Action Bar, Click the options
icon E and select Show in Menu.

o You can hide pages too.




Chart Preview

* Chart Preview is a new feature.

It shows a
some results.

ctive problems, current meds,

|t can be pinned into place.

» Most useful on tas

~ootooogilF  AxA  otmer oM
I, | R
(6@ CHART PREVIEW

ts, and worklist.

JAY  Summers, Jeffrey RxChange =

=S 28 5

APPOINTMENTS

Last Updated

Recent with me

Recent with others

& 24-Jun-2020

& 09-Sep-2019

& 19-Mar-2019

& 09-Jan-2019

g 19-Oct-2018 : (
E 06-Jul-2018 Payne, Michelle M.D. (...

ACTIVE PROBLEMS

Encounter for routine child health examinatio...
Encounter for routine child health examinatio...

Good dental hygiene

Need for vaccination
Normal weight, pediatric, BMI 5th to 84th per...

CURRENT MEDS
No current r

RESULTS
Ages & Stages Questionnair.
Call Log Flowsheet
Ages & Stages Questionnair.
Lead, Whole Blood ( Venous ) 1
CBC Automated Differential

CURRENT ORDERS

No




Qu1ck Chart

New ways to use Quick Chart.

Quick Chart as Overlay can’t be moved off of EHR
window.

* Quick Chart as Overlay allows editing including
assessing problems.

gonavd | 3 | | AMANDALMMGSTON [sp SIGMOUT
insurance BLUE SHIELD OF TN BLUECARE ¥ (T} MED & NONMED



Clinical Toolbar/Patient Banner upd

- The floating clinical toolbar has been eliminated. * The clinica ilable throughout the EHR.

 Chart alerts are part of the patient banner. * Insurance has the patient banner.

- The 3 dots g indicate more alerts are available. - Allergy badge flyou

" Search Patient.. ry Q @0B/v1i: | €3 | @ | AMANDALIVINGSTG. (@ SIGN OUT

[R] @ TEST, Monaco 03-Mar-1979 (42y)F | @ ® PCP Harris, Erin ~ Cell (423) 123-4567 Home (423) 675-4321 Email BRIGGSMM@ETSU.EDU  Directives Presented Insurance  MRN 001000651682701 A%, Other | <&» MED& NONMED
HIPAA 2018 Mammeog 12/1/2018 Need followup mammogram! Goes by Alex 2019- A1C Needed Risk Score 1 Risk Score 3 Dr. requires 30 min block Patient does not speak English Qualifies for CCM Pt Dismissed Hearing Impaired R

ALLERGIES & REACTIONS X
v [Eﬁ @ @ E’ CHART CHARGE (+] :'.-:1|j | Rec: 06-0ct-2020

v| | View Desc... of 6 wing  Tot

P.Y D Y Task Y Patient MRN Y Assigned To Created By
Sign-Note Test, Allscripts 9143520 Livingston,Amanda System

Sign-Note Test, Bridget 001000555558601 Livingston,Amanda

Sign-Note Allscripts, Minnie 00100053¢€ 001 Livingston,Amanda System



Long nhames

A Show /Hide icon to expand the patient’s with long names, without effecting remaining
banner items

LONGNAMEEEEEEEEEEEEEE.. . : 001 221 7342360
Ol-Jan 1980 {40y | @ & Erni 20071221 73423160

LONGNAMEEEEEEEEEEEEEEEEEEEEEEEEEEEE, Longnameseesaouoeerooonsaosioee | (€
07-Jan-1980 (40y) L - :  rum POV T




expands it.

Patient Banner features - Clckinginside

Search Patient... ¥y Q

ron SUPERUSER, Loislane 01-Jan-2000 (21y) F i & rcr Cell Home (423) 123-4567 Email Directives Insurance ALL SAVER!
Hearing Impaired need new phone number

Demographics Clinical Information Preferred Communication

Home (423) 123-4567 AKA Loislane ( ‘PHR Info Provided Clinical 5 Print
: Home Phone

TR SR U Y B
ensifive Heaith =pa

If a lot of info, scroll available on right.

Patient Banner data can be minimized or maximized, with scroll bar present if needed

Minimized Banner Height

Scroll bar available

Maximized Banner Height

work (QED) BA9-0912 S St Evrecnves Socai *DNITHE
et sART TSN 11347437893 Ensan TR02T11 24143193

4
ALLSCRIPTS, sbby B

) fkeziein

E ] L




Encounter Toolbar

« Can view the encounter or date of service selected from the Encounter Too

@OB/GYN | €3 | @ | AMANDALIVINGSTON (@ SIGN OUT

Directives Insurance ALL SAVERS MRN 001000643525901 AKA Other  ¢1» MED & NONMED

bl Michael, Gary Appointment '3

10



Color Palette

You can update your Color Palette. From the Site Map, chose My Preferencest

On the General tab, choose Color Palette.

My Preferences

|. All l Alerts [ Charge m HMP [ Meds { Meds/Orders [ Mote l Order Status Reason l Orders l Problem l Results l System |

Search:[Preference v] [Con‘tains V] | |

Preferance

APM Default Tenant

APM Password

APM Username

CareGuide Default Opening Section

CVE Interactive View Default

Sets the default structured note section to pull comments inte Clinical Summary (RFV)
Sets the default structured note section to pull comments into Clinical Summary (TF)
Default Entering For Provider 1D

Default section within Patient Profile Dialog

Default Specialty ID

Default Supervising Provider ID

T

Reasan for Visit
Plan

Livingston, Amanda
Clinical Information

Pediatrics




Renamed workspaces

any End User pages were renamed:

Call Processing™ was renamed to Calls.

CCl Edit Checking™ was renamed and moved to Details -
Charge Edits.

Clinical Desktop™ was renamed to Chart

Daily Schedule® was renamed to Schedule. Provider
Schedules has also been incorporated into Schedule

Dosage Calculator® was renamed to Dose Calc

Document Completion Tasks*™ was renamed to Doc Tasks
(this page is also referred to as batch signing)

Manage 2nd Factor Account® was renamed to 2nd
Factor

Manage Allscripts Security Account® was renamed to My
Security Account

Medication Details was renamed to Medication
Administration Details for medication admin orders

Personalize® was renamed to My Preferences or
Customize, depending on the context

RxAlertDialog® was renamed to Drug Checking
Task List* was renamed to Tasks

Unfinished Calls is now a flyout of the Calls page
Worklist* was renamed to Worklists

Education Session Dialog™® was renamed to New
Education Session when creating a new education
session, Edit Education Session when editing an existing
education session, and Education Session when viewing
an education session




Macros

{ Add Mote Form Add Text Entry

TEXT ENTRY

Add Image

.

* Your macros will come with you into the
new version.

« The EHR will now suggest macros for you
when you type the “period”.




Macro refresher- in case you need it

« A macro is a shortcut you create that when entered into the system will auto

and into a larger phrase or
series of phrases.

- A macro can be used to automatically enter simple, repetitive phrases including co
education in your documentation.

A. Click the macro button.

or
Task Details
_.._ 1643525901 AKA other <!> MED & NONMED
Fiters = N

IZ:ZI 1 - Mot about a patient IEZJ 2 - Concerning patient: Superuser, Loislane

Assign To (@) User () Team Task |

inders | Growth Chart

~ | Q Priority |£

Comment:

14



B. A macro edit box will appear for you'to begin creating.
C. Click Create.

| Create |

My Macros -~ X

[]Include Enterprise

Shortcut T‘ Expgfided Text T‘ Description Oowner T‘ Inact.. ¥

3mo Hello: The lalf ordered have notbeenp.. | 3 month labs Livingston, Amanda l

.Aacc : patiegfl was accompanied by the foll.. = accompanied by Livingston, Amanda
anl Amang# N. Livingston EHR Trainer name Livingston, Amanda
apt fintment Livingston, Amanda
blood fatient called in requesting blood work r.. | Wants bloodwork results Livingston, Amanda
.bob Robert Allscripts Patient Care Rep ETSU .. | name Livingston, Amanda
.cc Chief Compliant: Patient presents witha.. | boot camp cc Livingston, Amanda

.com] | called and spoke with patient 48 hours .. | boot camp Livingston, Amanda

| Create Edit Copy | | Inactivate




Create New Macro

Owner: Livingston, Amanda AN\

Shorteut: refill Alphanumeric m

- 7\

Description: pt req refill “ =< Show Merge Fields

Patient called in requesting refill on this medication.

D. Create

your macros

[ Verify Merge Fields




1. Shortcut will allow you to put
In your short phrase for your

macro.

2. Description will explain what
the macro is for.

3. Information placed into the
text field will be distributed in

the area your macro is placed.




E. Save your macro.

S LCAMBCASIASIATL 1w

* The new macro will be added to your My Macros list.
* From this window, you can Create, Edit, Copy, and Inactivate.

« They are not easily removed from the system.

My Macros O X
|:| [ ] Include Enterprise
Shortcut T‘ Expanded Text T Description Cwner T‘ Inact.. Y
Amo Hello: The labs ordered have not beenp.. | 3 month labs Livingston, Amanda l
Acc The patient was accompanied by the foll.. | accompanied by Livingston, Amanda
anl Amanda N. Livingston EHR Trainer name Livingston, Amanda
apt appointment Livingston, Amanda
blood Patient called in requesting blood work r.. | Wants bloodwork results Livingston, Amanda
.bob Robert Allscripts Patient Care Rep ETSU ... | name Livingston, Amanda
.cC Chief Compliant: Patient presents with a.. | boot camp cc Livingston, Amanda

.com] I called and spoke with patient 48 hours .. | boot camp Livingston, Amanda

: Create Edit Copy Inactivate



